
AGENDA 
MAPLE PLAIN CITY COUNCIL and  

INDPENDENCE CITY COUNCIL – JOINT MEETING 
TUESDAY, OCTOBER 27, 2015 
INDEPENDENCE CITY HALL 

7 PM 
 

1. CALL TO ORDER 
 

2. PLEDGE OF ALLEGIANCE 
 

3. ADOPT AGENDA 
 

4. WEST HENNEPIN PUBLIC SAFETY UPDATE BY CHIEF KROELLS 
A. Emergency Management Plan Update 
B. September Monthly Report 
C. Highway 12 Safety Coalition Update 
 

5. MAPLE PLAIN FIRE DEPARTMENT UPDATE BY CHIEF EISINGER 
A. 2015 Budget YTD 
B. 2015 Incident Calls YTD 
C. Other department news 
 

6. SHARED SERVICES UPDATE 
A. Consideration of Maple Plain using Independence’s Building Inspector 
B. Status of Shared Services by both Councils 
 

7. COUNCIL UPDATE 
Each Council will provide an update on upcoming projects and events. 

 
8. SWEARING IN OF OFFICER LANCE ZILLES 

 
9. OTHER BUSINESS 

 
10. ADJOURNMENT 

 
 



 

 

WEST HENNEPIN PUBLIC SAFETY DEPARTMENT 

1918 County Road 90 

Maple Plain, MN  55359 

Phone (763) 479-0500, Fax (763) 479-0504 

www.westhennepin.com 

 
  
 
 

DATE:  September 11, 2015 
TO:      Administrator Tessia Melvin   
FROM: Director of Public Safety Gary Kroels  
SUBJECT: Lake Minnetonka Emergency Management Plan 
 
 
 
Over the past eight months, the Lake Minnetonka Emergency Management Group has been 

working on updating our emergency operations plan.  We have completed the final revisions and 

it has been distributed to all jurisdictions involved in our emergency management group.  The 

changes to the plan include three new annexes: Domestic and Exotic Animal Directory, 

Terrorism, and Volunteer/Donations, along with other updates such as name changes and several 

minor grammatical changes.  

 

You will find a copy of the emergency management operations plan in digital format, along with 

a hard copy that I would like to present at the September 28, 2015, Maple Plain City Council 

meeting. 

 

Attached to this memo is a resolution asking for your acceptance of the Lake Minnetonka 

Emergency Management Operations Plan.  We would ask the City Council to approve the 

resolution accepting the changes to the plan and authorizing the Mayor and Administrator to sign 

the resolution accepting the changes.   

 

If you have any questions, please feel free to contact me. 
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LAEM                                                                                                   Crisis Communication 

EMERGENCY OPERATIONS PLAN                                                                      Revision 3 
 

 
 
 
 

I. Purpose 
 

To provide an overview of how Crisis Communication would be disseminated in the 

event of a disaster. 

 
II. Spokesperson(s)/PIO Staff 

 
A. The  Incident Commander  or  designee  /  Emergency  Management Director or 

their designee will act as the public information officer (PIO) in the event of a 

disaster or critical incident.  The designee from the jurisdiction having authority 

will facilitate the dissemination of information from the event to the local 

media through written press releases or press conferences.   The Incident 

Commander or designee / Emergency Management Director will appoint a 

spokesperson to present the prepared information for a press conference. The 

Incident Commander or designee / Emergency Management Director or their 

designee will approve all messages prior to release for the media. The above PIO 

Staff will be responsible for addressing public inquiries and rumor control 

surrounding the incident.  Staff will need to be delegated to work within the 

Joint Information Center (JIC) that will be established by the PIO’s to address this 

need. 

 
B. The Incident Commander and/or the designee  is responsible for safeguarding 

security sensitive information, how it is sent, who is allowed to receive it, and 

how it is vetted for accuracy. (See Attachment 1) 

 
III. Policies and Procedures 

 
A. If it becomes necessary to establish a news briefing room, Council Chambers or 

other  area  to  be  determined  would  be  used  for  this  purpose.    News  media 

personnel would be asked to report to this facility. 

 
B. In the event of a protracted disaster/emergency, news releases would be issued on 

a regular basis. 

 
C. Public information would be disseminated through local radio and/or TV stations 

and social media. (See Attachment 2) 
 

 
 

D. Maintenance   of   media   contact   information   is   the   responsibility   of   each 

jurisdiction. 
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Annex C 

LAEM                                                                                                   Crisis Communication 

EMERGENCY OPERATIONS PLAN                                                                        Revision 1 
 

 
 

ATTACHMENT 1 

 

Public Information SOP 

 

The purpose of this standard operating procedure is to assure dissemination of information and 

instructions to the public on a timely basis and to coordinate all releases during pre-emergency, 

emergency and post-emergency conditions. 

 

1. All release to the news media will be through the Incident Commander or the designated 

PIO Officer. 

 

2. The PIO will edit and consolidate all releases for radio, TV, newspapers and social media. 

 

3. Messages are to be cleared with the PIO before they are issued. 

 

4. During emergency situations, the PIO will: 

 

 a. Contact key information staff members. 

  

 b. Establish liaison with city departments which may require information output. 

 

 c. Inform the media of public information capabilities and plan.   

 

 d. Establish the Public Information Service for the media and public inquiries. 

 

 e. Release prepared messages to the media and to all city emergency services. 
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LAEM                                                                                                   Crisis Communication 

EMERGENCY OPERATIONS PLAN                                                                        Revision 1 
 

 
 

ATTACHMENT 2 

 

Local TV, Newspaper and Radio Stations 

TELEVISION 

 
KARE Channel 11 8811 Olson Memorial Hwy, Minneapolis 763-546-1111 

KMSP/WFTC Channel 9/29 11358 Viking Drive, Eden Prairie 952-944-9999 

612-379-2929 

WUCW Channel 23 1640 Como Ave, St. Paul 651-646-2300 

KSTP/KSTC Channel 5/45 3415 University Ave, St. Paul 651-645-4500 

651-646-5555 

WCCO TV Channel 4 90 11th St S, Minneapolis 612-339-4444 

 

 

NEWSPAPERS 

 

Star Tribune 650 Third Ave S, Ste 1300, 

Minneapolis 

612-673-4000 

Pioneer Press 345 Cedar Ave, St. Paul 651-222-1111 

 

 

RADIO 

 

WCCO Radio 830 AM 625 2
nd

 Ave S, Minneapolis 612-370-0159 

 



 Annex D 

LAEM                                                                                                         Search and Rescue 

EMERGENCY OPERATIONS PLAN                                                                        Revision 3 
 
 
 
 

I. Purpose 
 

To describe how search and rescue would be accomplished within the cities of the region 

following a disaster/emergency. 

 
II. Responsibility 

 

Within the City, the primary responsibility for search and rescue during 

disasters/emergencies belongs to the Fire Department.  In the event of law enforcement 

event such as a missing child, or the search for a criminal suspect the Police Department 

would assume the primary responsibility.  Resources responding to any search would 

function under the National Incident Management System.   Back-up assistance would 

take the form of mutual aid fire and police agencies depending on the situation. 

 
III. Supporting Agencies/Organizations 

 
A. Local Mutual Aid Police or Fire depending on the situation 

 

B. The following organization(s) would be available to assist with a major search 

and rescue operation: 
 

1. Hennepin County Sheriff's Emergency Squad 
 

2. Police Reserves 
 

3. Police / Fire Explorers 
 

4. Hennepin County Sheriff's Mobile Radio Corps 
 

5. The Civil Air Patrol 
 

6. MN National Guard 
 

7. Lake Minnetonka Power Squadron 

8. State and Federal resources – FBI, BCA, State Patrol 

 
IV. Collapsed Structure Rescue 

 

In the event of a technical rescue involving a collapse situation, confined space high- 

angle evacuation, and/or trench collapse the following mutual aid resources may be 

notified. 

 
1. Task Force One through State Duty Officer 
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I. Purpose 
 

To provide an overview of how the health/medical care needs of residents would be met 

in the event of a major event, emergency or disaster. 

 
II. Primary Responsibilities 

 

A. Pre-hospital Emergency Medical Services: 
 

1. Emergency Medical Services – First Responder Emergency Care is the 

primary responsibility of the Police and Fire Departments. 

 
Regional EMS Transport providers- Within the LAEM Region- North 

Medical Transportation, Ridgeview Medical Transportation and HCMC 

Ambulance serve as the primary providers to the region. 

 
2. Emergency Medical Services – Transportation -Medical Transportation 

is the primary responsibility of the regional EMS transport providers and 

their designated mutual aid ambulance services to provide emergency, 

non-emergency and special population medical transportation.   These 

resources would be utilized to respond to any incident within the region 

requiring the transportation of the sick or injured.  In the event of an 

incident requiring the transportation of the physically challenged, regional 

EMS transport providers and their designated mutual aid ambulance 

services  will  provide  transportation  and/or  coordination  services  as 

required to transport those with special medical challenges. Metro Transit 

(metro mobility program) and non-emergency ambulance providers (i.e. 

Cart Ambulance and Health East ) could be utilized for transporting special 

populations. 

 
3. Emergency  Medical Services  – Transportation  – Mutual Aid-Local- 

Regional-State-Federal 

Regional EMS transport providers maintain mutual aid agreements with 

other ambulance services within the Minneapolis-St. Paul Metropolitan 

Region as required by Minnesota Law, in addition to participation in the 

Minnesota Ambulance Strike Team program available through the state 

duty officer. 

In the event of an incident which exceeds the capabilities of the 

metropolitan region and state EMS resources, Regional EMS transport 

providers and their designated mutual aid ambulance services are 

participants  in  the  National  Disaster  Medical  System  (NDMS)  that 

provides federal medical assistance services which is coordinated through 

the Veterans Administration and the Department of Defense. 



 

 

 
 
 
 
 

4. Emergency Medical Services – Transportation – Communication 

Regional  EMS  transport  providers  maintain  24-hour  communication 

centers which is linked to the Hennepin County Sheriff’s Communication 

Center by direct telephone line. Back-up EMS Dispatch capability is 

located at Hennepin County Ambulance Dispatch. 

 
5. Emergency Medical Services – Transportation – Command – Control – 

Coordination 

Regional EMS transport providers and their designated mutual aid 

ambulance services utilize the National Incident Management System for 

coordination of EMS with other disciplines or agencies when responding 

to incidents within the LAEM region. 

 
6. Emergency Medical Services – Transportation – Hospital and Patient 

Assignment 

In the event of a mass casualty incident, hospital and patient assignments 

are coordinated by Hennepin County Medical Resource Control Center 

(MRCC)   located   at   Hennepin   County   Medical   Center   Ambulance 

Dispatch at Hennepin County Medical Center in Minneapolis. 

 
7. Emergency  Medical Services  – Transportation  – Casualty / Patient 

Tracking 

In the event of a mass casualty incident, MRCC will monitor the capacity 

of area hospitals and track patient destination.  Patient tracking will be 

coordinated   between   the   receiving   facilities   with   assistance   from 

Hennepin County Community Health EMS Section and the Red Cross. 

 
8. Emergency Medical Services–Transportation- Triage and Scene 

Treatment 

In the event of a mass casualty incident, the primary responsibility for 

triage of patients for transportation priorities would be the Police and Fire 

Departments with Regional EMS transport providers and their designated 

mutual aid ambulance services fulfilling a secondary role as staff and 

equipment is available.  All agencies engaged in triaging of patients in the 

pre-hospital setting will utilize the START triage method (Simple Triage 

and Rapid Treatment). Scene treatment will also be the primary 

responsibility of the Police and Fire Departments, with a secondary role 

being fulfilled by the EMS transportation agencies. 



 

 

 

 
9. Emergency Medical Services – Transportation-   Equipment   and 

Supplies 

Regional EMS transport providers and their designated mutual aid 

ambulance services maintain supplies and equipment specifically for use 

in mass casualty incidents which would occur within the region.   Each 

EMS ambulance agency maintains a resource inventory of these supplies 

and equipment. 
 
 

10. Emergency Medical Services – Transportation- Public Information 

Regional  EMS  transport  providers,  and  their  designated  mutual  aid 

ambulance  services  under  the  National  Incident  Management  System, 

would  coordinate  with  and  support  the  public  information  officer  as 

designated by the incident commander or designee. 

 
11. Emergency Medical Services – Transportation – Hazardous Materials 

Incident Response 

Regional EMS transport providers and their designated mutual aid 

ambulance  services   will  respond   to   Haz-Mat   incidents   within   the 

LAEM at the Awareness level as defined in NFPA 473 Standard – Chapter 

2 EMS/HM1.   Each EMS agency maintains specific internal procedures 

for notification of key personnel and response to a Haz-Mat incident.  

All EMS Haz-Mat incident responses would be coordinated through the 

use of the National Incident Management System. 

 
12. Emergency Medical Services – Transportation – Hazardous Materials 

Incident Response Training 

Regional EMS transport providers and their designated mutual aid 

ambulance  services  provide  the  necessary  Haz-Mat  training  for  their 

staffs.  Training records are available from the respective EMS ambulance 

agency training officer. 

 
13. Emergency Medical Services –Transportation- System Coordination 

Overall coordination of EMS operations which would include 

coordination with hospitals, State and Federal medical agencies, and other 

public health service organizations to ensure integrated medical operations 

would  be  the  responsibility  of  the  Police  and  Fire  Department,  the 

Hennepin County Community Health Department  – EMS section, and 

Minnesota Emergency Medical Services Regulatory Board. 



 

 

 

 
14. Emergency Medical Services – Transportation – Fatalities: Also see 

Fatality Management- Medical Examiner within this annex 

Regional EMS transport providers and their designated mutual aid 

ambulance services  do not provide services for the disposition or transport 

of fatalities from a mass casualty incident. EMS transportation agencies 

will support the operations of the Hennepin County Medical Examiner’s 

Office with supplies and equipment as requested. 

 
15. Emergency  Medical  Services  –  Transportation  –  Mass  Casualty 

Protocols 

Protocols for the management of mass casualty response have been 

established by the Hennepin County EMS Advisory Council.   The most 

current version has approved by that body. These protocols have been 

adopted by the Regional EMS transport providers, and their designated 

mutual aid ambulance services.  Each ambulance service has the latitude 

to better define the guidelines set down in this protocol.  Each ambulance 

service  maintains   their   own  set   of  protocols   modeled   after  these 

guidelines. 

 
16. Emergency  Medical  Services  ––  Transportation-    Critical  Incident 

Stress  Management-  Responders,  also  see  reference  in  public  health 

section within this annex 

Critical Incident Stress Management is available for public safety 

responders through the Metro CISM Peer Counseling Team which is 

notified through Hennepin County Medical Control Resource Center at 

612-347-5710 or through Regional EMS transport providers or their 

designated mutual aid ambulance services. 

 
17. Emergency Medical Services – Medical Care – Shelter / Congregate 

Care Facilities 

The provision of medical care in a shelter or congregate care facility 

would be the initial responsibility of the shelter operator, such as the Red 

Cross or Salvation Army and/or tasked city department example: Parks 

and Recreation. As available, Police, Fire Departments and regional EMS 

transport providers and their designated mutual aid ambulance services 

will provide support. 



 

 

 

 
B. Medical Receiving Facility Services: 

 

1. Medical Receiving Facility Services – Hospital coordination – mutual 

aid 

Hospitals which serve the LAEM region are participants in the 

Metropolitan Area Hospital Compact (MAHC) which for provides for 

coordination of services during times of disasters or unusual emergencies. 

23 Hospital facilities across the Minneapolis St Paul area participate in the 

MAHC. 
 

 
 

2. Medical Receiving Facility Services – Hazardous Materials Incidents – 

Medical Receiving Facilities 

North Memorial Medical Center, Maple Grove Hospital and Hennepin 

County Medical Center have capability to decontaminate and treat those 

patients with chemical or radiological contamination.  MRCC would make 

the necessary determinations to send potentially contaminated patients to 

other facilities as the situation dictates. 

 
3.  Medical Receiving Facility Services- Surge capacity – MNTRAC, 

Hennepin County Human Services and Public Health Departments in 

concert with the Metropolitan Area Hospital Compact (MAHC) supports 

the Minnesota Department of Health in initiating, maintaining, and 

demobilizing medical surge capacity, including Mutual Aid Agreements 

for medical facilities, equipment and medical/general health supplies that 

will be needed during disaster. This includes the Minnesota Department of 

Health Mobile Medical Unit. Local jurisdictions may request an MMU 

deployment through the State Duty officer The MMU is designed to 

provide emergency patient stabilization and ambulatory care. Its primary 

mission will be to serve as a replacement for, or supplement to, local 

medical care after a disaster or during special events, that is expected to 

continue for more than two days. 



 

 

 

 
4. Medical Receiving Facility Services – Disaster Emergency Treatment 

Facilities and Casualty Collection Areas 

North Memorial Medical Center is located in the City of Robbinsdale, as 

well as the Maple Grove Hospital in Maple Grove. In addition four other 

major medical receiving hospitals are located in communities in the west 

metro area.  In addition, the Fairview University, Fairview Riverside, and 

Veterans  Administration  Hospitals  are  within  a  20  mile  radius  of  the 

region.  The hospitals listed in this section are participants in the National 

Disaster Medical System (NDMS) program.  Due to the unpredictable 

nature of disasters casualty collection points are not pre-identified within 

the plan, but would be established as required by the incident commander 

and the EMS Branch Director or other health authorities as identified in 

the  NIMS  system.  Under  the  Metropolitan  Area  Hospital  Compact 

auxiliary hospital and or causality collection area administration, staffing 

and site operations would be coordinated by Hennepin County Medical 

Center. 

 
5. Medical Receiving Facility Services – Public Information 

Regional hospital providers under the National Incident Management 

System would coordinate with and support the incident public information 

officer as designated by the incident commander or designee. This is 

outlined in the Metropolitan Area Hospital Compact Article 1.4. 
 

 
 

C.  Fatality Management Operations – Would be the responsibility of the 

Hennepin County Medical Examiner as outlined in the Hennepin County – 

Emergency Operations Plan – Medical Examiner/Mortuary services is 

primary and Hennepin County Public Health is secondary. This includes 

the establishment of temporary morgues and family assistance centers 

related specifically to a mass fatality event.   Family assistance services 

may be rendered by the American Red Cross and/or the Salvation Army. 
 

 
 

D.  Public Health and Human Services Operations 
 

Public Health and Human Services Operations– Coordination of 

response to serious potential or actual health problems (epidemics, food 

and/or water contamination, etc.) would be the responsibility of Hennepin 

County Human Services and Public Health Department. This would also 

include coordination with State and Federal health and human services 

agencies. 



 

 

 

 
1.   Public Health and Human Services Operations – Behavioral Health- 

CISM Hennepin County Human Services and Public Health Department 

Disaster Behavioral health Services including the provision of or arranging 

for and coordinating crisis counseling (e.g., Critical Incident Stress 

Debriefing, mental health treatment, and grief counseling) for emergency 

workers and victims, and long term mental health counseling and support. 

These efforts would also be coordinated with other providers such as the 

State CISM program and Red Cross. 

Also see Emergency Medical Services – Critical Incident Stress 

Management- Responders, within this annex 

 
2.   Public Health and Human Services Operations – Mass Vaccination- 

Dispensing Sites 

Hennepin County Human Services and Public Health Department will 

assume control and responsibility for operations of mass dispensing sites. 

Hennepin County Human Services and Public Health Department 

Epidemiology unit will make recommendations regarding mass dispensing 

sites based on the findings from the disease investigation and as one disease 

prevention and control measure. In the event of pandemic influenza or 

bioterrorism or other large scale event where MDH has taken the lead, the 

Epidemiology unit will carry out the recommendations made by MDH. 
 

 
 

Other serious or potential health threats may be present in a major event, 

emergency or disaster.  Assessing/Coordinating/Response Organizations/agencies 

are listed by specific health threat 
 
 
 

Health Threat /issue Assessing/Coordinating/Response 

Organization   

 
Disease-bearing pests 

 
Metropolitan Mosquito Control 

Hennepin County Human Services and 

Public Health Department 

Local Environmental Health departments 

Minnesota Department of Health 

Centers for Disease Control and 

Prevention 



 

 

 

 
 
 
 
 
 

Hazmat  Decontamination Local fire departments & mutual aid 

Local hospitals ( at facility only) 
 

 
 
 

  
Detection of potential biological 

chemical or radioactive agents 

Local fire departments 

55
th 

Civil Support Team 

State hazmat teams 

Local hospitals 

Hennepin County Human Services and 

Public Health Department 

Minnesota Department of Health 

Centers for Disease Control & Prevention 
 

Food contamination-inspections 

Mass care/ recovery operations 

Hennepin County Human Services and 

Public Health Department 

Local Environmental Health depts... 

Minnesota Department of Health 
 

Respiratory protection 

Air quality issues 

Local fire departments 

Local hospitals 

Minnesota Department of Health 
 

Hennepin County Human Services and 

Public Health Department 
 

 
 

Mass clinics / Mass Vaccinations Hennepin County Human Services and 

Public Health Department Local 

public health agencies Minnesota 

Department of Health 
 

Water purification/supplies   Local utilities 
Local vendors 
National Guard 



 

 

 
 
 
 
 

Public Health crisis communication 
 

Would be the responsibility of the 

Hennepin County Human Services and 

Public Health Department 

Minnesota Department of Health 
 

 
 
 

E. Special  Needs  Population  –  the  listed  agencies  may  be  available  to  provide 

services such as case work, transportation, and adult day care:  American Red 

Cross, Salvation Army (metro only), Catholic Charities, Lutheran Disaster 

Response, and United Methodist Committee on Relief. 

 
Service Provider 

Case Work American Red Cross 

Catholic Charities 

Lutheran Disaster Response 

United Methodist Committee on Relief 
 

Routine Transportation American Red Cross 

Metro Transit-Metro Mobility 

Adult Day Care The Salvation Army (metro only) 

III. Supporting Plans and Personnel 
 

A. Hennepin County Emergency Operations Plan. 

B. North Memorial Medical Center Emergency Operations Plan 
 

C. Maple Grove Hospital Emergency Operations Plan 

D. Hennepin County Medical Center Emergency Operations Plan 
 

E. Metropolitan Area Hospital Compact 
 

F. Minnesota Department of Health Mobile Medical Unit program 
 

G. Minnesota Ambulance Strike Team program 
 

H. North Memorial Chemical Emergency Plan. 
 

I. Maple Grove Hospital Chemical Emergency Plan 



 

 

 

 
J. Hennepin County (West Metro) Emergency Medical Services Plan. 

 
K. Support is available from the Minnesota Department of Health and 

Hennepin County in responding to health, chemical, and radiation 

incidents. 
 

L. Additional State assets would be available through the Minnesota 

State Duty Officer program. 
 

M. Hennepin   County   Public   Health   and   the   Minnesota 

Department of Health maintain plans to include facilities that can 

be converted to emergency treatment centers for victims of mass 

casualties and disease outbreaks. 
 

N. Annex I of this plan (Congregate Care). 
 
 
 
 

IV. Supporting Standard Operating Procedures 
 

Refer to Fire Department standard operating procedures for hazardous materials response 

for detailed procedures of chemical response, identification, and decontamination for 

health and EMS personnel. 

 
Refer to regional EMS transportation providers’ standard operating procedures for 

responding to hazardous materials incidents. 
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EMERGENCY OPERATIONS PLAN 
_____________________________________________________________________________________ 
 

I. Purpose 
 

To outline how security, evacuation and traffic control would be carried out if they are 

required due to a disaster/emergency in the region. 

 
II. Responsibilities 

 
A. In the cities within the region, the ranking public safety official or the appropriate 

designee may recommend evacuation or sheltering in place: 
 

Official Type(s) of Incident(s) 

Police Chief or designee Police and All Other 

Fire Chief or designee Fire/Radiological/HAZMAT 

Incident Commander All Other 

 
 

B. In the event of a disaster/emergency which would result in the loss of life if 

evacuation is not undertaken immediately, the Police Chief, Fire Chief, or their 

designee could order such an evacuation. 

 
C. Within the region, the police department would be responsible for coordinating 

security  or  any  large-scale  evacuation  that  might  be  required.    However,  in 

HazMat Warm and Hot Zones the responsible regional fire department will have 

the responsibility for door-to-door evacuations if dressed in their appropriate 

personal protective equipment.  Back-up assistance for general evacuation and 

traffic control would be available from other regional city fire departments, the 

Hennepin County Sheriff’s Office, the regional city police reserves, the regional 

police and fire explorers, and regional city public works department. 

Relocation/Security for critical resources would be the responsibility of that City- 

related department. 

 
D. The regional city police departments will coordinate all transportation resources 

used in an evacuation. 

 
III. Procedures 

 
A. Residents to be evacuated would be notified of the need to evacuate by outdoor 

warning sirens, radio, TV, public address systems and/or mass communication 

systems.   Evacuation routes, assembly points and assistance instructions will be 

announced. 

 
B. Law enforcement personnel would establish traffic control points (if needed). 

Selection of the most efficient roadways to be utilized for evacuation would be 

incident specific.  The law enforcement incident commanders would announce the 

direction of travel on the named roadways.  Pre-selecting roadways to be utilized 
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EMERGENCY OPERATIONS PLAN 
_____________________________________________________________________________________ 
 

in a disaster would not be prudent because the type and location of the incident 

will dictate the decision of what would be the most effective routes. 

 
C. If necessary, rest areas will be established for the aid and convenience of people 

passing through the City en-route to neighboring reception areas.  Evacuees will 

be able to obtain fuel, water, medical aid, vehicle maintenance, information, and 

comfort facilities when practical. 

 
D. People   requiring   transportation   should   report   to   announced   entry   areas.  

Transportation will be provided from these points. 

 
E. Mobility-impaired  individuals  unable  to  evacuate  themselves  would  receive 

assistance from the police and fire departments. 

 
F. Regional  city  police  departments  may  coordinate  assistance  to  any  vehicles 

having mechanical problems during an evacuation. 

 
G. Police-related  agencies  will  provide security to  each  congregate  care  parking 

facility. 

 
IV. Resources Available 

 
A. EMS  resources  would  be  available,  if  needed,  to  evacuate  non-ambulatory 

individuals. (See Annex E) 

 
B.   Various bus companies could provide buses, if needed, to assist in the evacuation 

process and for transportation of essential workers to hazardous areas.  The Public 

Works Division has access to barricades to assist in any needed road closures. (See 

Bus Companies tab in resource manual) 

 
V. Supporting Standard Operating Procedure (SOP) 

 
Regional police department standard operation procedures 

Regional fire department standard operation procedures 

Annex L – SARA Vulnerability Zone Charts 

SARA Covered Facilities 

City evacuation map 

 
Attachments: 

 
1. Maps of potential hazard areas. 

 
2. List of SARA-covered facilities. 
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LAEM                                                                                                               Fire Protection 

EMERGENCY OPERATIONS PLAN                                                                       Revision 3 
 
 

I. Purpose 
 

To  define  the  responsibility  for  the  provision  of  fire  protection  service(s)  in  the 

LAEM. 

 
II. Responsibility and Scope 

 
Under the direction of the Fire Chief, the Fire Departments within the LAEM region shall 

have the primary responsibility for the provision of fire protection services within the  

local  jurisdiction  having  authority.    Services  provided  include  fire  suppression, 

rescue, radiological emergencies, hazardous material and technical rescue response.  The 

fire  department,  in  certain  circumstances,  is  also  responsible  for  search  and  rescue 

actions.  Utilizing the National Incident Command System, the Fire Chief of the local 

jurisdiction having authority shall assign resources as required to address fire protection 

activities.  Other public safety agencies and volunteers may provide assistance. 

 
III. Mutual Aid Agreements 

 
The Fire Departments serving the Lake Area Emergency Management region participate 

per ordinance, Mutual Aid,  and  MSA Chapter 12.  The members of these groups have 

agreed to respond when called upon.  Written mutual aid agreements exist and are on file 

with the Fire Departments within the region. 

 
IV. Policy and Supporting Standard Operating Procedure (SOP) 

 
Refer to the Local Jurisdiction having authority Fire Department Manual of Policies, 

Regulations, and Operating Guidelines for procedures relative to fire protection 

operations.  Hazardous Materials Operational SOPs for detailed procedures of chemical 

response, identification and decontamination for fire personnel. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Annex G – 1 



 

 

 
I. Purpose 

 
To provide an overview of how damage assessment would be accomplished following a 

disaster/emergency in cities within the region. 

 
II. Responsibilities 

 

A. The Emergency Management Director is responsible for: 
 

 1. Developing and maintaining a damage assessment "team" composed of 

municipal and/or private sector agency representatives. 

 

2. 
 

Maintaining and up-to-date listing of damage assessment team personnel. 

 

3. 
 

Maintaining the procedures to be followed for damage assessment. 

 

4. 
 

Coordinating the damage assessment process (following the occurrence of 

a disaster/emergency). 

 

B. 
 

City 
 

government officials who, depending upon the nature of the 

disaster/emergency, would participate in a damage assessment effort: 
 

1. City Engineer/Public Works Director 
 

2. City Assessor 
 

3. City Finance Director 

4. Building Officials 
 

 
C. County government officials who (potentially) would participate in a damage 

assessment effort: 

 
1. Emergency Management  

 

2. Transportation/Public Works 
 

III.  Concept of Operations 

 
Disaster intelligence is a tool for action and involves the complete cycle in which information 

about an event is collected, processed, evaluated, and disseminated to those who need it. This is a 

key process in caring for the short and long-term disaster needs of the people in the community. 

Damage assessment, which is an element of disaster intelligence, is an appraisal or determination



 

 

of the actual effects on human, economic and natural resources resulting from an emergency or 

disaster. Delayed assessments may cause hardship as well as erode confidence in the ability of 

the community to react in time of emergency. Although a rapid preliminary damage assessment 

is desirable and should be reported to Hennepin County Emergency Management as soon as 

possible, a more accurate assessment should be compiled as soon as weather and other local 

conditions permit. Trained spotters should be used to assess actual damage. 

 
Description of assessment requirements (first hour, first 8 hours, first 24 hours) 

 
Within the first hour following an incident, public safety agencies and public works will conduct 

a systematic survey to determine impacts on infrastructure. (Impassable roads, downed power 

lines, downed trees and significant structural damage to buildings) During the first hour, the 

priority shall be life safety. 

 
Within 8 hours:  The priority will be property preservation and evaluation of impact to key 

government infrastructure. 

 
Within 24 hours:  The American Red Cross, (ARC). 

 
A.    The American Red Cross, by ARC Regulation 3029, is required to submit a 

preliminary damage assessment survey of homes to the operations headquarters of 

the jurisdiction involved in a disaster within 24 hours and submit a detailed 

damage assessment within 72 hours. 

 
B. A copy of the Red Cross damage survey information will be provided to the 

City EOC. 

 
C.     Private sector agencies that might be available and that might be appropriate 

participants in a damage assessment effort: 
 

1. Red Cross -- Greater Minneapolis Area Chapter, 612-871-7676 , official in 

charge of emergency services. 
 

2. Insurance companies and realtors. 
 

3. Hazardous materials clean-up contractors. 
 

4. Hazardous materials. 
 

5. Christian  Reformed  World  Relief  Committee  –  specializes  in  detailed 

damage assessment for long-term recovery operations. 

 
III.       Policies and Procedures 

 
A. A damage assessment effort will be initiated as soon as practical following the 

occurrence of a disaster. 

 
B. Where possible and when appropriate, pictures will be taken of damaged areas 

and City maps will be used to show the location of damaged sites. 



 

 

 

 
C. When damage assessment is carried out in conjunction with a request for State or 

Federal disaster assistance, the Emergency Management Director may contact the 

Hennepin County Emergency Management Office, who will coordinate with 

Minnesota Homeland Security Emergency Management. (HSEM) 

IV. Supporting Documents 
 

For additional information and guidance, refer to: 

 
Disaster Response and Recovery: A Handbook for Local Government -  Hennepin County 

Emergency Management Plan 



 

 

I. Purpose 
 

To describe how the congregate care (emergency housing, feeding, clothing, and 

counseling) needs of affected jurisdiction’s residents would be met in the event of a 

disaster/emergency. 

 
II. Responsibilities 

 
A. Congregate care encompasses a great deal of involvement for a large number of 

organizations, both public and private, who are specially trained, have needed 

resources and possess a mandate or mission in sheltering/congregate care.  The 

following local     jurisdiction’s     and/or     Hennepin     County     government 

departments/private sector agencies are responsible for ensuring that the 

congregate care needs of disaster victims are met: 

 
1. Emergency Housing – City department having responsibility, American 

Red Cross, Salvation Army, and Hennepin County Human Services 

and Public Health Departments. 

 
2. Emergency Feeding - City department having responsibility, American 

Red Cross, Salvation Army, MN-WI Baptist Conventions, and Hennepin 

County Human Services and Public Health Departments. 

 
3. Emergency Clothing - City department having responsibility, American 

Red Cross, Salvation Army, and Hennepin County Human Services 

and Public Health Departments. 

 
4. Counseling - City department having responsibility, American Red Cross, 

Salvation  Army,  Lutheran  Disaster  Response,  and  Hennepin  County 

Human Services. 

 
5. Health/Medical Service – North Memorial, American Red Cross and 

Hennepin County Human Services and Public Health 

Departments. (Also see Annex E) 

 
6. Waste  Management  –  The  involved  local  jurisdiction  will  potentially 

enlist private contractors to offer this service. 

 
7. Mental   Health   Treatment   and   Grief   Counseling   –   counseling   for 

emergency workers and victims will be coordinated in conjunction with 

local resources.  Services may be provided by the American Red Cross, 

the Salvation Army, Hennepin County Human Services and Public Health 

Departments, and related MnVOAD agencies. 
 
 
 
 
 



 

 

 

B. Additional Responsibility 

 
                          1. Registration of Victims - American Red Cross  and City department having    

responsibility and.   Hennepin County Human Services and Public Health 

Departments may serve in supporting role. 
 

2. Inquiry and Referral (regarding disaster victims) - City department having 

responsibility, American Red Cross and Hennepin County Human  

Services. 

 
III. Coordination of Congregate Care 

 
The City Clerk would be responsible for providing overall coordination of the congregate 

care function.  In order to facilitate this coordination, the American Red Cross would 

provide a representative for the Emergency Operating Center (EOC). 

 
IV. Available Resources 

 
A. Personnel: American Red Cross (150 trained volunteers/staff) through mutual aid 

agreements additional personnel available when needed. 
 

B. Facilities: Shelter/mass  feeding agreements  are on file with Minneapolis Red 

Cross, 612-871-7676. 
 

C. Supplies/Equipment: 150 cots, blankets, pillows (Red Cross and the Salvation 

Army can obtain more if needed). 
 

D. Other   Assistance:   Minnesota   Voluntary   Organizations   Active   in   Disaster 

(MNVOAD).   Per the Minnesota Emergency Operations Plan, Annex B- 

Congregate Care, the following MNVOAD Members can be accessed for 

congregate care functions during a disaster/emergency: 
 

Adventist Community Services Animal Humane Society 

ARES/RACES (Amateur Radio Operators)  Catholic Charities 

Church of Jesus Christ of Latter Day Saints  Christian Reform Church 

Mennonite Disaster Services Minnesota Food Bank Network 

Minnesota Jewish Disaster Relief Fund MN Search & Rescue Dog Assoc., 

MN-Wisc. Southern Baptist Conv. Nazarene Compassionate Ministries 

North Amer. Center for Emerg. Comm United Methodist Church 

United States Army Reserve The Salvation Army 
 

Contact information located in Lake Area Resource Manual, Tab B. 

 

 

 

 



 

 

E. Pet evacuation:  Sheltering assistance may be obtained from:  

 PUPS   

Animal Humane Society 

Humane Society of the United States 

Minnesota Animal Disaster Coalition 

Minnesota Animal Control Association 

Minnesota Horse Council (horse issues only) 
 

 

These agencies can be reached through MnVOAD, which can be contacted via the 

Minnesota State Duty Officer. 
 

Contact information can be located in the Resource Manual. 



 

 

 
 

ATTACHMENT 1 

 
COORDINATION PROCEDURES 

 
The involved jurisdictions Emergency Management Director has responsibilities during and 

following an evacuation situation, whether caused by a local problem or, in the worst case, an 

enemy attack.   A major evacuation under the worst situation would only be undertaken if 

international situations determined it was in the best interest of the populace. 
 

Depending on the disaster, the local jurisdiction having authority can be either a hazard or 

reception area.  Plans have been made to evacuate, if necessary, to a reception area.  Congregate 

care space is listed in this emergency operation plan, Tab B. 
 

Emergency public information will be announced over radio, TV, social media and mass 

notification systems for a major evacuation.  It will advise a citizen where to go and what to do 

and will identify staging areas and routes to the reception areas. 
 

Following is a checklist of responsibilities and actions to be taken during congregate care or 

evacuation situations: 
 

A. Arrange with the owners for opening of care facilities and assign personnel. 
 

B. Coordinate  assistance  from  the  local  jurisdiction  having  authority  Parks  and 

Recreation Department, Red Cross, Salvation Army, religious groups, and other 

volunteers. 
 

C. Coordinate the allocation of local congregate care space and shelter space. 
 

D. Coordinate assignment of personnel and volunteers to congregate care facilities. 
 

E. Advise the local jurisdiction having authority Public Information Officer to release 

information on the occupancy of congregate care facilities/mass care centers. 
 

F. Distribute evacuees proportionately, keeping media informed of the situation and who 

to contact for information on evacuees. 
 

G. Monitor distribution of necessary supplies and services to each facility. 
 

H. Keep  the  local  jurisdiction  having  authority  Emergency  Management  Director 

informed of actions taken and any assistance needed from fire, police or health 

officials. 
 

I. Issue information and instructions to evacuees regarding lodging, feeding, health, and 

sanitation. 
 

J. During a major evacuation, assign personnel to staging areas and notify the local 

jurisdiction having authority Emergency Management Director of transportation 

needs. 

 
Lists of shelters, approved congregate care centers, and temporary food facilities are maintained 

in the Lake Area Emergency Management Resource Manual. 



 

 

 
 
 

I. Purpose 
 

To describe how debris clearance would be accomplished following a disaster/emergency 

in the region. 

 
II. Responsibilities 

 

Within the LAEM, the Public Works Department and the Park Maintenance from the 

jurisdiction/s having authority would be responsible for debris clearance. 

 
III. Policies and Procedures 

 
A. To clear debris from City Streets, City public right-of-ways and City Facilities 

within the region. 

 
B. Coordinate with Hennepin County Public Works and the Minnesota 

Department  of  Transportation  regarding  County  Roads,  State  Highways,  and 

Interstates involving debris clearance. 

 
C. Coordinate  and  oversee  mutual  aid  requests  and  responding  resources 

regarding debris clearance during disaster/emergency events utilizing the 

NIMS/ICS structure. 

 
D. Coordinate efforts with the Parks Department staff in the debris clearance of 

parks and park trail properties within the jurisdiction/s having authority. 

 
E. Is responsible for the disposal of solid waste (concrete, dirt, brick, non-hazardous 

materials, etc.), tree and brush-type debris and other building-type debris (lumber, 

roofing materials, etc). 
 
 

F. Debris would be disposed of at the following locations: 
 

1. Debris would be trucked to a landfill desginated by each city. 
 

2. Tree debris would be trucked to the tree disposal site as designated by 

Public Works for the jurisdiction having authority. 
 
 

G. If additional debris clearance-type equipment were needed, it would be obtained 

from Hennepin County and other cities per mutial aid agreements.  
 

H. Except  in  extremely  unusual  circumstances,  removal  of  debris  from  private 

property would be the responsibility of the property owner. 



 

 

 

I. In the aftermath of a natural or other type of disaster, residents will be asked to 

sort debris by: 
 

1. Trees and brush 

2. White goods (appliances) 

3. Household hazardous waste 

4. Construction/demolition materials 

5. Regular garbage 
 
 

J. Determination of emergency routes will depend on the nature and location of the 

debris generating event, and will be identified by the Incident Commander. 
 

K. The Minnesota Pollution Control Agency (651-649-5451) will assist with the 

disposal of industrial and hazardous waste. 
 

L. Hennepin County Environmental Services (612-348-3777) will assist with the 

disposal of household hazardous waste. 
 

M. The Board of Animal Health (651-296- 

2942),  and  the  Minnesota  Department  of  Agriculture  (651-201-6000)  will 

advise/assist with the disposal of animal carcasses. 
 

N. Contracting   procedures   will   be   determined   by   the   City’s   Administrative 

Services/Finance Department. 

 
IV. Supporting Documents 

 
A. A listing of construction contractors which have debris removal-type equipment, 

and which are located in the City, is on file at the Public Works. 
 

B. No formal agreements for debris clearance removal exist with other cities other 

than through normal emergency management channels or the Emergency 

Assistance Pact. 
 
 

V. Supporting Activities 
 

A. Provide barricades and signage for street closures and detours requested by Police 

or Fire Incident Commanders. 
 

B. Escort emergency vehicles into debris filled areas, clearing a route(s) of travel. 
 

C. Assist  with  the  repair  and  refueling  of  emergency  response  equipment  and 

vehicles in the field. 
 

D. Provide City Staff equipped with street and sewer information  a s  needed 

by the Incident Commander to contain the flow of liquid hazardous materials. 
 

E. Provide material, equipment and personnel to provide dikes and sandbags for 

Haz-Mat and flooding situations. 



 

 

 

F. Close/block storm sewer holding pond out flows to contain hazardous materials 

flowing in sewers. 
 

G. Assist police with door-to-door evacuations in “non-hot zone” and non-hazardous 

areas. 
 

H. Assist police with traffic control and outer perimeter security. 
 

 
 

VI. Supporting Standard Operating Procedure (SOP) 
 

Lake Area Emergency Management Emergency Operations Plan – Annex L 
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LAEM                                                                                                       Utilities Restoration 

EMERGENCY OPERATIONS PLAN                                                                    Revision 3 
 
 

I. Purpose 
 

To provide an overview of how utility services would be restored following a disaster/ 

emergency.  Priorities for utility restoration will depend on the nature and location of the 

incident.  Vulnerable populations and facilities essential for public safety and continuity 

of government will be considered first.  Each jurisdictions public works and/or utility 

departments are responsible for coordinating the repair and restoration of vital services. 

 

II. Responsibilities 
 

Member cities will maintain a list of public and private utility providers to be used in the 

event of a utility outage due to a disaster/emergency. The Director of Emergency 

Management   is   responsible   for  developing   and   carrying  out   standard  operating 

procedures used to prioritize and coordinate the repair/restoration of vital services, 

including conducting safety inspections before the general public is allowed to return to 

the impacted area(s). Each City within the Lake Area Emergency Management must have 

standard operating procedures for establishing recovery time objectives or recovery 

priorities for essential functions and critical infrastructure repair and restoration.  
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Part A –  Radiological Protection 
 

I. Purpose 
 

It is recognized that emergency situations could develop in which the Lake Area 

Emergency Management area residents could be exposed to radiological incidents or 

threats.  Plans are needed to ensure a coordinated response and recovery from 

transportation accidents, nuclear power plant incidents,  industrial  accidents,  laboratory  

radiation  incidents,  military  accidents  or nuclear attack. 

 
II. Organization 

 
The State of Minnesota Chemical Assessment Team (CAT) located in Hopkins is the 

City’s radiological protection organization.  The Team will support the local operation 

under the direction of the local Incident Commander.  The Operations Officer for the 

Hopkins Chemical Assessment Team will be responsible for the maintenance and 

placement of radiological equipment.  The local Incident Commander will make the 

request for the team through the State Duty Officer at (651) 649-5451.  
 
III. Responsibility 

 
A. The Public Safety officials are  responsible for: 

 
1. Coordination  of  data,  information  (e.g.,  radiation  readings,  damage 

reports, response requirements, chemical properties and exposure 

estimates) and materials needed to minimize effects of all radiological 

accidents or threats to the area are available and utilized in time of 

emergency. 

Each city’s overall radiological response and recovery efforts, including 

monitoring, reporting, assessment, containment, and protective actions are 

coordinated through NIMS. 
 

B. HSEM and the Minnesota Department of Health (MDH) will be called upon for 

instrumentation, guidance, decontamination, and medical evaluation.  Public 

Safety personnel will respond as necessary, to assist in the execution of this 

responsibility. 

 
C. The Local Police Department is responsible for: 

 
1. Supporting emergency operations during radiological incidents. 

 
2. Assisting with security and traffic direction at facilities, thoroughfares, 

and public areas. 

 

 

 
 



 

IV. Operations Policies 
 

A. Radiological response operations will be directed and controlled at the scene 

utilizing the incident command system. This would include establishing an 

exclusionary zone and the use of monitoring equipment where available. When 

appropriate,  operations  will  be  coordinated  from  an  Emergency  Operations 

Center.  Scene operations will be controlled by the on-site incident commander. 
 

B. In the event of any radiological emergency, local government should immediately 

contact  the  State  Duty  Officer  at  651-649-5451  to  request  technical  and 

operational assistance. 



 

 
 

Part B –  Hazardous Material Protection 
 

I. Purpose 
 

It is recognized that emergency situations could develop in which residents of the region 

could be exposed to an accidental release of hazardous materials.  Planning is needed to 

ensure a coordinated response to all types of hazardous material incidents, whether they 

occur at a fixed facility or the result of a transportation accident. 

 
II. Response 

 
A. Pre-identification of risk.  In response to the requirements and recommendations 

contained in the Superfund Amendments and Reauthorization Act (SARA) of 

1986, Title III, as well as other legislation, the following facilities/ locations 

within the Lake Area Emergency Management area have been pre-identified. 

 
1. “Covered”  facilities  are  facilities  that  possess  extremely  hazardous 

materials.     A  list  of  the  covered  facilities  and  their  locations  are 

maintained by each city in the region. 

 
2. Other  facilities  that  may  contribute  an  additional  risk  due  to  their 

proximity to “covered” facilities.   A list of other facilities and their 

locations are maintained by each city in the region. 

 
3. Facilities (schools, hospitals, nursing homes, etc.) at risk due to proximity 

to facilities with extremely hazardous materials. A list of at risk facilities 

and their locations are maintained by each city in the region. 

 
4. Transportation and evacuation routes (highways, railroad lines, etc.) for 

extremely hazardous materials are contained in the resource manual (Tab 

F). Transportation and evacuation routes are maintained by each city in 

the region.  Maps showing these routes are also available within the EOC. 

 
B. Determination  that  a  release  of  hazardous  materials  has  occurred.    Facilities 

located within the Lake Area Emergency Management which  use, store, 

manufacture, or transport hazardous materials are responsible for developing 

systems, and training their employees so as  to  be  able  to  promptly  determine  

and  report  when  a  release  of  hazardous materials has occurred.  The systems, 

methods, and/or procedures in place at each facility for determining that a release 

occurred, along with a brief description of 



 

 

any specialized system (i.e., monitor/sensor system) are described in the facility 

emergency plans.   Copies of these plans are available from the Local Fire 

Department. 

 
C. Response  by  Public  Safety  Responders.     Emergency  responders,  and  City 

employees who respond to hazardous materials incidents within the Lake 

Minnetonka Region, have received training designed to help them properly 

respond to such incidents. At the minimum, city personnel are trained at the First 

Responder Awareness Level, as defined in 29 CFR 1910.120(q)(6)(i), or will work 

under the supervision of incident command staff. 
 

Local Police Department is trained to, and responds at the First Responder 

Awareness Level, as defined in 29 CFR 1910.120(q)(6)(i).  Training records are 

maintained by each Police Department. 

 
The EMS transport agencies for the Lake Area Emergency Management area, and 

their designated mutual aid ambulance services are trained to 910.120(q)(6)(i).   

Training records are maintained by each EMS agency. 

 
Local Fire Departments respond at the Haz-Mat Operation Level, Technician 

or 

Specialist level as defined in 29 CFR 1910.120(q)(6)(ii), 1910.120(q)(6)(iii) and 

1910.120(q)(6)(iv) respectively, to include decontamination. Training Records are 

maintained by the Fire Department Training Officers. (Specific Response info) 

 
D. Response to a release of a hazardous material. 

 
1. Each  city  has  conducted  a  hazard  analysis  to  determine  potential 

populations  and  facilities  which  might  be  affected  by  a  hazardous 

materials emergency.  The resource / methodology used to determine the 

area of the city likely to be affected includes the following: 

 
a. The Technical Guidance for Hazardous Analysis, the  US DOT, 

North  American  Emergency  Response  Guidebook,  CAMEO 

and  other  computer  software,  facility  preplans,  and/or  other 

systems and publications. 

 
2. Facilities within the Lake Area Emergency Management area that possess 

extremely hazardous materials are  required  to  develop  and  maintain  

emergency  response  plans  as specified in 29 CFR 1910.120 or 

emergency action plans as specified in 29 CFR 1910.38 (a) that their 

employees will follow in the event of a release of those materials.  At 

minimum, the plans must: 



 

 

 
a. Specify that the facility shall immediately notify the following 

in the event of an accidental emergency release:  Local 

authorities by dialing 911, state authorities by contacting the 

State Duty Officer by dialing 651/-/649-5451, and the National 

Response Center by dialing 1-800-424-8802. 

 
b. Designate one or more facility emergency coordinators who 

shall make determinations to implement the plan, with 24- hour 

contact telephone numbers. 

 
3. All  covered  facilities  have  developed,  or  (new  facilities)  have  

under development emergency response plans for on-site response.   

Copies of the plans are located at each fire department. 

 
E. Hazardous Materials Response Capabilities 

 
1. Within the Lake Area Emergency Management area, the Fire 

Department has the primary responsibility for responding to hazardous 

materials incidents. 
 

2. First responders will begin their determination of the area affected by 

a hazardous materials release by identifying / verifying the hazardous 

material involved.   The following methodology will be utilized to 

determine the need for evacuation and the area of the city to 

evacuate: Use   of   the   direct   observation   where   applicable,   North   

American Emergency Guide Book, Facility Preplans (if fixed facility), 

computer modeling when available, and on the advice of State Chemical 

Assessment Team, or facility operator. 

 
3. All responses to hazardous materials incidents within the Lake  Area  

Emergency  Management  a rea  will be coordinated through the 

use of the National Incident Management System (NIMS). 

 
F. A  listing  of  emergency  equipment  available  from  public  agency  Haz-

Mat resources is contained in the Resource Manual.  

 
G. A listing of available emergency equipment and facilities owned and operated 

by private facilities and available for use in response to a Haz-Mat accident 

would normally be contained within the facility plan. Currently, of the 

facilities located within the Lake Minnetonka Region, none of the facilities 

processes unique or specialized equipment which is not available in sufficient 

quantities from local government sources. 

 

 

 



 

 

III. State/County Support 
 

In the event of a hazardous materials incident that is beyond the capabilities of a 

specific city’s fire department and immediate mutual aid agencies; assistance from 

Hennepin County Environmental Services, and State Agencies CAT – Chemical 

Assessment Teams, and Hazardous Materials Response Teams can be requested.  

Such requests are made through the State Duty Officer (651-649-5451). 

 
IV. Federal Support 

 
In the event of a hazardous materials incident that is beyond the capabilities of 

municipal, county, and state governments, the National Regional Response Team can 

be requested through the Duty Officer (651-649-5451). 
 

 
 

A. Reimbursement of costs for a hazardous materials response may be available.  

To be eligible for reimbursement, contact the National Response Center (1-

800-424- 

8802) and the MCPA within 24 hours of the incident and subsequently submit 

an application for reimbursement.  Hennepin County and State Emergency 

Management offices can offer assistance when seeking reimbursement from this 

and other sources. 

 
V. Supporting Documents 

 
Lake Minnetonka Regional Resource Manual 

Local  Fire Department Manual of Policies, Regulations, and Operating Guidelines 

Local   Police Department Policies and Procedures Manual 

EMS Transportation Service – Hazardous Materials Response SOP (??) 

Hennepin County Emergency Operations Plan – Hazardous Materials-Annex H 

 

The National Response Teams’ Hazardous Materials Emergency Planning Guide and 

Technical Guidance for Hazard Analysis 

 

North American Hazardous Materials Emergency Guidebook 

 

 

 

 

 

 

 

 

  



 

 

 

ATTACHMENT 1 

 

HAZARDOUS MATERIALS 

RESPONSE LEVEL DESCRIPTIONS 

 

 

Response Level 1 – Potential Emergency Conditions 

 

An incident or threat of a release which can be controlled by the first response agencies 

and does not require evacuation of other than the involved structure or the immediate 

outdoor area.  The incident is confined to a small area and does not pose an immediate 

threat to life or property.   

 

Level 1 Agency Contacts: 

 

Respective local Fire Department 

Respective local Police Department 

Appropriate Medical Transportation Service 

MN DEM State Duty Officer 

Consider Partial EOC activation 

Appropriate local Public Information Officer 

Appropriate local Public Works Department 

Hennepin County Emergency Management 

 

Response Level II – Potential Emergency Conditions 

 

An incident involving a greater hazard or larger area which poses a potential threat to life 

or property and which may require a limited evacuation of the surrounding area. 

 

Level 2 Agency Contacts: 

All Agencies in Level 1 plus: 

 

State Chemical Assessment Team 

Consider Full EOC Activation 

Public Utilities 

Minnesota State Patrol 

Mutual Aid Fire 

State Haz-Mat Team 

Red Cross 

 

 

 

 

 



 

 

 

Response Level III – Potential Emergency Conditions 

 

An incident involving a severe hazard or a large area which poses an extreme threat to 

life and property and will probably require a large-scale evacuation; or an incident 

requiring the expertise or resources of County, State, Federal or private 

agencies/organizations. 

 

Level 2 Agency Contacts: 

All Agencies in Level 1  and 2 plus: 

 

Mutual Aid EMS 

MN Division of Emergency Management 

Mutual Aid Law Enforcement 

EPA 

FEMA 

 

 

The contacts listed are only a guideline; any and all agencies could be contacted at any level as 

the situation would dictate.  Additional resources from the public and private sector should be 

considered.   
 



 

 

 
 

I. Purpose 

 

 To summarize how law enforcement services are provided in the City. 

 

II. Responsibility 

 

 Law Enforcement services are provided by the Police Department. 

 

III. Mutual Aid Agreements 

 

The Police Department participates in mutual aid agreements which involve law 

enforcement agencies from the immediate area and county.  Agreements are on file in the 

Police Chief’s office. 

 

IV. Communication Capability 

 

Police Department vehicles are equipped with mobile and portable communications 

equipment, and are dispatched by the Hennepin County Sheriff’s Communication Center. 

 

V. Hazardous Materials 

 

The Police Department responds at the first responder awareness level as defined in 

1910.120 and serves in a support role to the Fire Department. 

 

VI. Police Department Training Records 

 

Police Department training records are maintained by the department training officer at the 

police offices. 

 

VII. Command, Control, Coordination 

 

When responding to incidents involving multiple agency or discipline response, the 

Minnesota Incident Command System is utilized when responding within the City.   

 

VIII. EMS First Responder 

 

The Police Department has the primary responsibility with the Fire Department for 

providing EMS first responder service to the citizens of the City.   

 

 

 



 

 

 

IX. Search and Rescue 

 

Those incidents occurring within the Lake Minnetonka Region which involve search and 

rescue activities as a result of a law enforcement event, such as the search for a criminal 

suspect or lost child, would be the primary responsibility of the Police Department.  Any 

responding mutual aid assistance would be coordinated under MIMS.   

 

X. Public Information 

 

The Police Department, when responding to an event involving multiple agency/discipline 

response and other mutual aid agencies, would coordinate with and support the Public 

Information Officer as designated by the Incident Command or Chief of Police.   

 

XI. Investigations 

 

The Police Department is the primary agency for conducting and/or coordinating 

investigations of incidents within the Lake Minnetonka Region as outlined by Minnesota 

State Statute.  This is to include the coordination with county, state and federal 

investigative agencies where indicated.  The MIMS system is utilized to facilitate these 

efforts. 

 

XII. Evacuation 

 

The Police Department has primary responsibility for coordinating and execution of 

evacuations to include transportation resources during times of emergency.  (See Annex F) 

 

XIII. Traffic Control 

 

The Police Department has the primary responsibility within the City to provide traffic 

control on a day-to-day basis as well as during times of emergency.  The establishment of 

traffic control points is at the discretion of the Incident Commander or ranking Police 

official. 

 

XIV. Warning and Notification 

 

The Police Department has primary responsibility to ensure that all warnings and 

notifications of key personnel and facilities are transmitted as the agency responsible for the 

City warning point.   

 

 

 

 



 

 

 

I. Purpose 
 

The purpose of this plan is to coordinate the effective use of public and private 

partnerships for the evacuation, rescue, transport, sheltering, and disposal of domestic 

animals (pets and livestock) and exotic animals in the Lake Area Emergency Management 

during and after a disaster/emergency. 

 
II. Responsibilities 

 
A. The ultimate responsibility for any animal lies with its owner. 

 
B. The  Emergency  Management  Director  of  the  jurisdiction  having  authority  is 

responsible for the activating the plan. 

 
C. The  Emergency  Management  Director  or  his/her  designee  of  the  jurisdiction 

having authority will assist in providing resource coordination between the public 

and private sector. 

 
D. The  Emergency  Management  Director  of  the  authority  having  jurisdiction  is 

responsible for coordinating the dissemination of information to the public on 

mitigation and recovery actions for domestic animals. 

 
E. City personnel and equipment from within the Lake Area Emergency 

Management region may be utilized to assist owners who do not have the 

resources or transportation available to ensure the proper evacuation of their 

animals in a safe and timely manner. 

 
F. The Lake Area Emergency Management will maintain pre-determined 

agreements to ensure that adequate resources are available to assist with these 

concerns during a disaster/emergency. (HENNEPIN COUNTY EMERGENCY 

MANAGEMENT PLAN) 

 
III. Resources 

 
Police Department Community Service Officers 

Fire Department personnel 

Mutual aid with neighboring Community Service Officers 

Minnesota Department of Natural Resources 

Hennepin County Animal Humane Society 

Local Veterinarians & Technicians 

Hennepin County and Minnesota State Fair Grounds 

Leroy Job Trucking Company (Animal Rendering) 

Public school facilities 

Minnesota Horse Council 

University of Minnesota Veterinary Hospital 

Zuhrah Shrine Mounted Patrol Stable  



 

 

 

Minnesota Herpetological Society 

Local Wildlife Rehabilitators 

Parks and Recreation 

PetSmart 

Pets Under Police Security (PUPS) 

 
IV. Equipment Considerations 

 
Kennels/Cages/Aquariums 

Food 

First-aid materials 

Muzzles 

Dishes 

ID Bands 

Digital Cameras 

Vehicles 

 

V. Procedure 
 

During a disaster/emergency event the Emergency Management Director or his/her 

designee of the authority having jurisdiction will coordinate with the Police Department 

of the jurisdiction having authority to implement the required aspects of this plan.  The 

Police Department will coordinate with the listed resources to address the concerns at-

hand to find reasonable solutions to rescue, shelter, treat, feed, remove, and transport both 

domestic and exotic animals. 

 
 

 



 

 

 

I. Purpose 
 

This is a general guideline for coordinating emergency operations in the event of a 

terrorist attack. 

 
II. Responsibility 

 
Lake Area Emergency Management will play a key role in the initial crisis management 

phase of a terrorist attack and the affected city will maintain the sole responsibility for 

consequence management  throughout  the  incident.    During  a  terrorist  threat  or  

actual  incident, response from County, State, and Federal agencies will be required. 

 
III. Policies 

 
Local Emergency Responders shall perform the following tasks: 

 
A. Establish  overall  direction,  control  and/or  coordination  through   a  unified 

command and/or open the EOC to support the response to a terrorism incident. 

 
B. Fire/Rescue will provide fire control, rescue operations and hazardous material 

response and assist law enforcement in evacuations. 

 
C. Law Enforcement will exercise broad lawful authority within existing capabilities 

to protect life and property threatened by terrorism incidents to include 

evacuations,  curfews  and  other  necessary  actions  to  contain  or  control  the 

incident. 

 
D. The  local  city  Emergency  Management  Division  will  be  responsible  for  all 

resource coordination during the incident i.e., FBI, ATF, FEMA, HSEM, etc. 

 
E. If the incident is determined to be an act of terrorism, the FBI becomes the lead 

federal agency. 

 
IV. Notifications 

 
In the event of a terrorist attack, notifications need to be made in order to properly enact 

the Emergency Operations Plan. 

 
Agencies to be notified: 

 
A. Lake Area Emergency Management:  The  jurisdiction/s  involved:  City  

Manager/City  Administrator  or designee / Emergency Management Director, 

Emergency Management Coordinator, Fire Chief, Department Directors and 

Police Chief 

 
 



 

 

B. Hennepin County Emergency Management – Incident Annex I 
 

C. Federal Bureau of Investigation 

 
D. Involved jurisdiction/s City Council 

 

E. Minnesota Division of Homeland Security and Emergency Management (HSEM) 

V. Procedures 
 

A. Initial Response Considerations: 
 

1.         Protection of self and crew 

2.         Size-up and assessment by first arriving unit 

3.         Establish Incident Command System 

4.         Isolate area 

5.         Establish initial zones and perimeters 

6.         Identify need for and request additional resources 

7.         Consider secondary devices 

8.         Location of Command Post, Staging, and Decontamination areas 

9.         Weather 

10.       Access and egress routes 
 

B. Law Enforcement Response: 

 
Law Enforcement will exercise broad lawful authority with existing capabilities to 

protect life and property threatened by terrorism incidents which include: ordering 

evacuations, curfews, and other necessary actions to contain/control the incident. 

 
Law Enforcement Considerations: 

 

1.         Recognize Hazmat and secondary devices 

2.         Preservation of crime scene/evidence protection 

3.         Conduct investigation and apprehension of suspects 

4.         Perimeter scene control 

5.         Traffic control 

6.         Protect first responders and on-scene personnel 

7.         Request Bomb unit if necessary 

8.         Establish ingress and egress for emergency vehicles 

9.         Credentialing (support personnel will handle) 

10.       Intelligence gathering with Federal, State, and local authorities 

11.       Activate tactical response team 

12.       Establish communications with on-scene personnel and first responders 



 

 

 

 
13. Establish staging areas 

a. Media 

b. Family 

c. Personnel 

d. Equipment 

 
C. Fire Service Response: 

 
In a critical event, the fire service will evaluate the incident to determine the 

danger and magnitude of the event.  The fire service will provide fire suppression, 

rescue operations, and will assist HazMat teams.  In addition, the fire service will 

assist law enforcement with evacuations. 

 
Fire Service Considerations: 

 

1.         Fire suppression 

2.         Rescue operations 

 
HazMat Considerations: 

 

1.         Identify the product 

2.         Determine hot, warm, and cold zones through monitoring 

3. Provide  recommended  evacuation/isolation  distances  and/or  shelter  in 

place plan 

4.         Monitor air quality continuously 

5.         Provide emergency and technical decontamination and recovery teams 

6.         Mitigate hazards 

7.         Assist Law Enforcement with the Collection and protection of evidence. 

8. Provide technical support/information with regard to possible symptoms 

and treatments per reference materials as required 

 
D. Emergency Management Response: 

 
The  involved  jurisdiction’s  Emergency  Management  Division  will  establish 

overall direction, control, and coordination through unified command in response 

to a terrorism incident. 

 
Emergency Management Considerations: 

 

1. The EOC will be opened and will establish overall direction control and/or 

coordination through a unified command to support the response and 

recovery to a terrorism incident. 

2. The  EOC  staff  will  utilize  the  C-FLOP  (Command  Finance  Logistics 

Operations Planning) Incident Command format to assist in the 

coordination and control of the event.  EOC staff will be divided into each 

C-FLOP component and will work with the designated commanders. 



 

 

 

3. The EOC will manage the process for all requests for assistance through 

HSEM  to  request  State  and  Federal  assistance  i.e.,  National  Guard, 

FEMA, etc. 

4. The EOC will coordinate all requests for assistance and anticipated needs 

through existing mutual aid agreements with the involved jurisdiction. 

5. The EOC  will  determine the need  for shelters  and  will  notify shelter 

managers and volunteer agencies to open and operate the shelters as 

needed. 

6. The EOC will assist with any P.I.O. considerations. 

E. Emergency Medical Services Response: 

North Memorial Ambulance Service, Ridgeview Medical Center, and HCMC 

ambulance are the Lake Area Emergency Management’s primary emergency 

medical support providers.  In the event of a terrorist attack, EMS will be 

summoned to coordinate patient care. 

 
EMS Considerations: 

 

1.         Provide basic and advanced life support care 

2.         EMS will treat and transport injured victims and coordinate triage 

3.         EMS will request mutual aid assistance when needed 

4.         EMS will track the transport destination of all patients 

5. EMS  will  assist  HazMat  with  decontamination  and  treatment  of  the 

contaminated patient 

 
F. Public Health Response: 

 
Hennepin County Human Services and Public Health Department shall monitor 

the emergency situation for health threats, initiate alerts, provide epidemiological 

investigation and response, and implement a plan for mass prophylaxis or 

vaccination of citizens through the Strategic National Stockpile program when 

needed. 

 
Public Health Response: 

 

1. Inspect licensed facilities and mass care sites to ensure safe food, lodging, 

and water. 

2. Conduct  prevention  and  control  activities  including  epidemiological 

investigations and recommendations to reduce the public health 

consequences of the emergency. 

3. Ensure mechanisms for mass dispensing of vaccine or antimicrobials for 

the public. 



 

 

 

G. Volunteer Agencies Response: 

 
The following agencies and personnel will be considered for providing additional 

resources and support if necessary.  All volunteer agencies will perform support 

functions in identified “Cold Zones.” 

 
1. Red  Cross:    The  American  Red  Cross  may  provide  various  services, 

depending on the event, including food, shelter, disaster mental and 

physical health services, disaster welfare inquiry service, and financial 

assistance and/or referrals. 

2.         Salvation Army:  Provide food and shelter. 

3. Lake Area Emergency Management regional Police Reserves/Explorers 

resources:  Aid with support functions. 

4.         Lake Area Emergency Management regional Chaplain Corps: 

5.        Lake Area Emergency Management  regional  Managers and Coordinators: 

            Support  the  command  staff  in  the Emergency Operations Center (EOC). 

 
VI. Summary 

 
In the event of a terrorist attack, the local jurisdiction having authority will have a 

number of responsibilities in both the crisis and consequence management phases of the 

incident.  This annex provides general guidelines for coordinating the City’s emergency 

operations, response, and recovery from a terrorist attack. 



 

 

 

 
 

I. Purpose 
 

This is a general guideline for coordinating emergency operations in the event of a major 

emergency or disaster.  Many disaster incidents create a need to coordinate donations of 

unsolicited goods and services, along with spontaneous or unaffiliated volunteers.  It is not 

anticipated that every disaster incident will result in the donation of goods and services. 

 
A. When circumstances warrant, a united and cooperative effort by state, federal 

and local governments, private volunteer organizations, the private sector and 

the donor community is necessary for the successful management of 

unsolicited and non-designated donations.  This plan outlines a system for 

managing the onslaught of unsolicited and non-designated goods, which 

invariably make their way to the disaster area. 

 
B. Because   private   volunteer   organizations   are   experienced   in   managing 

volunteers and donations and have existing capabilities to receive, process and 

deliver needed goods and services to disaster victims, the city emergency 

management division having jurisdiction will look to those organizations for 

providing a means to implement the resource system. 

 
C. The  city  emergency  management  division  having  a  jurisdictional  role  in 

allocation and distribution of donations will be limited to providing a means to 

coordinate response needs with offers of goods and services.  This will be 

accomplished through a Donations Coordination Team representing County, 

Local and Volunteer/Non-Profit agencies. 

 
II.        Responsibility 

 
The City Emergency Management Division having jurisdiction will work closely with HSEM 

and M N V O A D that have agreed to help coordinate this effort.   The City’s Volunteer 

Donations Plan will not interfere with any individual private volunteer organization’s 

policy concerning donations.  Rather, the intent is the incorporation of all private volunteer 

organizational policies in order to provide a means for optimal coordination in responding to 

the needs of disaster victims in the most efficient and timely manner possible. 

 
III.       Direction and Control 

 
This Disaster Resources Management Plan and implementing procedure will be activated in 

the event of a catastrophic disaster or other significant disaster causing a major need for 

resources.  The Emergency Management Director and/or his/her designee, will determine 

when these procedures will be implemented and will notify appropriate City personnel, local 

government officials and participating volunteer organizations before public notification. 



 

 

 

IV. Concept of Operation 
 

A. When the disaster situation warrants, the Emergency Management Director or 

their designee of the jurisdiction having authority will assign the Donations 

Coordination Team to serve, along with volunteer non-profit agency 

representatives, on a needs assessment team.  The needs assessment team will 

deploy to the affected area to determine the initial “needs list” for donated 

goods and/or volunteers to identify operating facilities to be used for donations 

management will be identified.   Needs assessment is an ongoing process. 

Available  facilities  are  outlined  in  the  Lake Area Emergency 

Management  Emergency  Plan  and Resource Manual.  (See Tab C) 

 
B. Upon implementation of the Emergency Management Plan, the Emergency 

Management Director of the jurisdiction having authority will designate an 

individual to assist the Donations Coordination Team in facilitating 

transactions concerning offers of cash, goods and services and volunteers 

during  the  disaster  operations.    The  team  is  made  up  of  the  Volunteer 

Resource Coordinator, Donated Goods Coordinator, and the Financial 

Coordinator. 

 
C. The Federal Emergency Management Agency donations coordinator, the state 

donations coordinator and representatives of participating volunteer 

organizations will be assigned to a Donations Coordination Center at the onset 

of a disaster.  This Donations Coordination Center will be the central location 

for  the  Donations  Coordination  Team.    The  Center  will  be  located  at  a 

location that has the following resources: 

 
Paid phone line 

Multi-line phones 

Computer access 

Located close to an Emergency Operations Center 

Restrooms and a kitchen 

Large parking lot 

Emergency Power 

 
D. Once  the  plan  is  implemented,  participating  volunteer  organizations  will 

provide the city emergency management division having jurisdiction with 

phone numbers and other pertinent information in order to begin an effective 

communications process.  This information will be provided to the Donations 

Coordination Center. 

 

 

 

 
 



 

 

E. The Donations Coordination Center is tasked with facilitating the matching of 

donated goods and services with all organizations involved.  This command 

post will work in conjunction with the affected jurisdiction (HSEM and/or 

Hennepin County) Emergency Operating Centers. 
 

F. In cooperation with the State of Minnesota HSEM, a central phone number 

will  be  established  for  response  to  inquiries  concerning  donations.    The 

number of operators needed will be determined based on the circumstances of 

the particular disaster incident.  These phone line operators will come from 

RSVP, United Way, Hennepin County Emergency Management and Hennepin 

County Sheriff’s Department and the Lake Area Emergency Management. 

 
G. A computer database can be utilized for documenting all donated resources. 

Donation information will be made available to all participating agencies, 

volunteer organizations and emergency responders. 

 
H. Information  regarding  individuals  and  businesses  soliciting  contracts  for 

goods  or  services  will  be  recorded  separately  from  donated  goods  and 

services. 

 
I. For  the  proper  management  of  unsolicited  and  non-designated  donations, 

operating facilities will include checkpoints, staging areas, donations 

coordination center, distribution centers and storage warehouses. 

 
J. The City Emergency Management Division having jurisdiction will coordinate 

with local governments, volunteer non-profit agencies and the State to identify 

appropriate facilities to serve as donations, coordination center, distribution 

centers and storage warehouses.  (See Hennepin County Resource Manual) 

 
K. The  State  will  support  the  Lake Area Emergency Management  and  

Hennepin  County  Emergency Management in any resource requirements, as 

appropriate, to make facilities operable in a timely manner. 

 
L. When necessary, the Emergency Management Program having jurisdiction 

and Hennepin County Emergency Management will coordinate with RSVP, 

CERT, and United Way to provide personnel to assist in managing operating 

facilities and donations phone lines. 

 
M. Twenty-four hour security of facilities and personnel shall be considered. 

 
N. Hennepin  County  and  the  City  Emergency  Management  Program  having 

jurisdiction will coordinate with Hennepin County Sheriff’s Department, local 

police and Minnesota State Patrol to identify and manage checkpoints and 

staging areas for incoming donations.  Weigh stations and rest areas will be 

considered for this use. 

 



 

 

O. The City Emergency Management Program having jurisdiction and Hennepin 

County Emergency Management will coordinate with Department of 

Transportation and the Minnesota State Patrol in directing vehicles and trucks 

bringing donations  into  their counties.    Road signs should be posted and 

clearly marked. 

 
P. Distribution centers will be operated by local governments, local churches, 

community-based organizations and volunteer agencies to provide donated 

goods directly to disaster victims. 

 
Q. Volunteer agencies active in the disaster may operate independent facilities for 

coordinating designated donations and donations that are specifically solicited 

by their agencies. 

 
R. Sanitation for volunteer and staff living on-site is a requirement.  Sanitation 

and hand washing facilities will be required. 

 
S. Arrangements  for the feeding of volunteers and  staff will  be made when 

necessary.  Mass feeding may be available through a volunteer agency with a 

mobile kitchen.   Shuttle service to local eateries will be provided when 

warranted. 

 
T. The appropriate key players will coordinate any information provided to the 

media before being released to the press.  The City Emergency Management 

Division having jurisdiction in coordination with volunteer agencies, through 

news releases and printed materials will encourage cash donations rather than 

clothing, food or other items. 

 
U. No  attempts  will  be  made  by  anyone  involved  in  the  coordination  and 

implementation of this plan to solicit donations for any specific organization. 

 
V. In  circumstances  where  the  donor  is  undecided  or  is  unaware  of  which 

organizations   are   involved   in   disaster   relief   activities,   the   individual 

responding to the inquiry may provide a list of those organizations that are in 

need of and will accept the particular goods or services being offered. 

 
If a cash donation is involved, a complete list of Volunteer Organizations 

Active in Disasters (VOAD) providing disaster assistance in the County will 

be provided to the donor. 

 
The  City Emergency Management  Program  having  jurisdiction  will  make 

every effort to ensure that information about offers of goods and services are 

available to volunteer/non-profit agencies. 

 

 

 



 

 

W. Donors will be encouraged to make their own decision in choosing which 

organization the donation is to be designated. 

 

X. Donors will be advised to properly package and label all goods and to provide 

a detailed inventory list with shipments. 

 
Y. The City Emergency Management Program having jurisdiction will work with 

the appropriate state and federal agencies to coordinate waste disposal 

operations.   It may be necessary to maintain a waste disposal contract to 

effectively dispose of a considerable amount of cardboard, paper, metal and 

spoiled or unsafe containers of goods. 

 
Z. The City Emergency Management Program having jurisdiction will coordinate 

with   the   local   Radio   Emergency   Associated   Communications   Teams 

(REACT) Council and HAM radio organization to provide Citizen’s Band 

(CB) and other mobile radio communications.  For example, REACT may 

provide truck drivers with directions to the appropriate donations facilities. 
 

V. Administrative and Technical Support 
 

A. Government  agencies  and  volunteer  organizations  in  implementing  the 

Donations Plan will provide administrative support.   Temporary personnel 

may be employed on an as needed basis. 

 
B. Technical assistance is available from the State HSEM Division to provide 

guidance on: 

 
Establishing a Donations Coordination Team; 

Establishing a Donations Coordination Center; 

Processing offers; 

Evolving from response to recovery; 

Establishing donations hot line/phone bank; and 

Developing press releases. 

 
VI. Designated Cash Donations 

 
A. Every effort will be made by the counties to encourage the public to contribute 

cash donations to established, recognized disaster relief organizations of their 

choice.  All inquiries concerning donations for a specified organization will be 

referred to that organization. 

 
B. The organization accepting/receiving designated donations will follow its own 

policies and procedures for handling the logistics involved. 

 

 

 



 

 

C. The United Way, the fiscal agent for this plan, may establish on-line donations 

to accept local, national and international financial donations. 
 

D. The United Way is a 501.3c organization.  Cash contributions, therefore, are 

tax deductible. 

 
VII. Non-Designated Cash Donations 

 
A. Even after being asked not to send cash directly to the state, some donations 

may be received.   To prepare for that contingency, the City Emergency 

Management Program having jurisdiction may establish an approved Disaster 

Donations Fund through United Way.  Cash contributions received but not 

designated to a specified organization will be deposited in the Disaster 

Donations Fund account.   Donors who do not wish to specify their cash 

contribution to a particular volunteer organization will be advised to make the 

donation check payable to the Disaster Donations Fund. 

 
B. Volunteer organizations, churches and other non-profit entities may apply for 

grants from the Disaster Donations Fund so long as the grant is used 

specifically for disaster-related needs and expenses. 

 
C. Grantees  cannot  use  any  portion  of  a  grant  for  administrative  expenses. 

Grantees will be required to submit documentation of expenditures. 

 
D. The City Emergency Management Program having jurisdiction may assign the 

Donations Coordination Team the responsibility of reviewing applications, 

preparing a brief summary for each application and submitting 

recommendations to United Way.  The team may consult with the Emergency 

Management Director. 

 
E. Surplus  non-designated  cash  donations  will  be  used  only  for  needs  and 

expenses resulting from jurisdictions’ declared disasters. 

 
F. Undesignated   funds,   remaining   after   FEMA   has   closed   all   project 

applications, will be released to volunteer organizations by the United Way 

“Results Team.”  These organizations must demonstrate the disaster had an 

adverse impact on their organizations resources. 

 
G. The Financial Resources Team Leader will ensure an audit of all financial 

accounts is performed. 

 
VIII. Unsolicited/Non Designated Donation Goods 

 
A. Donors will be discouraged from sending unsolicited donations directly to the 

disaster site. 

 



 

 

B. Donors who insist on donating unsolicited or unwanted goods will be advised 

that although the goods cannot be accepted at this time, the information will 

be entered into a data base and made available to federal and state  

governments, volunteer organizations and other emergency responders, 

should 

a need arise for such goods. 

 
C. Goods not requested but which can be used will be made available to 

all participating volunteer organizations and other specialized existing non-

profit organizations such as Goodwill Industries or a local community-wide 

food bank. 

 
D. When  possible,  unneeded  goods  such  as  clothing  shall  be  recycled  

or redistributed to others in need. 

 
E. When deemed necessary, the city Emergency Management Program 

having jurisdiction would provide transportation of donated goods.  A list of 

moving and storage companies can be found in the Hennepin County 

Emergency Management Resource Manual. 

 
F. The City Emergency Management Program having jurisdiction will 

follow established guidelines for tracking the receipt and distribution of 

unsolicited and non-designated goods.  A computer program for tracking 

goods may be needed to deal with the volume of goods based on the size of 

the disaster. 

 
G. The team leader of the Donated Goods will seek an audit of all donations. 

H.  Stores that will accept clothing, household goods, and furniture. 

 

GOODWILL – Will accept clothing and household items. Will not accept 

items that will cost them money to dispose of. 

SAVERS - Will accept clothing and household items. 

                       SALVATION ARMY – Will accept food, clothes, and some furniture. 

                       CATHOLIC CHARITIES - Will accept some food, clothing, and 

household items. 

Will not accept large appliances. 

 
IX. Volunteer Services 

 
The City Emergency Management Program having jurisdiction will encourage 

individuals age 18 and older interested in volunteering services to affiliate with a recognized 

private volunteer organization or other organized group of their choice to facilitate relief 

activities. Some local groups have been identified: 

 

 

 



 

 

 
RSVP Community Organizations Church Groups 

Salvation Army Catholic Charities American Red Cross 

Ham Radio United Way Seventh Day Adventist Church 

Colleges High Schools  
 

 

Positions to manage volunteer services: 

 
Overall coordinator 

Volunteer Manager – recruitment, public information, and answer phones 

In-take Coordinator - sign waivers, registration forms 

Supply coordinator (before volunteers are sent out 

tosite)  

Transportation coordinator to direct them to their 

work site 

 
A. Unaffiliated volunteers will be discouraged from going directly to any disaster 

site. 

 
B. The  Emergency Management  Director  and/or  his/her  designee  of  the  city 

emergency management division having jurisdiction may be asked to identify 

potential volunteers with specific technical skills.  The Director or assigned 

designee may work with the Public Information Officer. 

 
C. Certification  and  credentials  will  be  required  of  some  volunteers  such  as 

doctors, nurses and certain other specialists to ensure volunteers chosen are 

qualified to provide the services they offer.   Construction contractors 

providing both residential and commercial construction must be licensed by 

the State of Minnesota and show proof of license, insurance and bonding.  All 

trades,  including  plumbing,  heating  and  electrical  contractors,  must  be 

licensed, bonded and insured either by the State of Minnesota or as applicable 

by the local municipality. 

 
D. The City Emergency Management Program having jurisdiction may identify a 

Volunteer Center, depending on the disaster needs and the number of offers to 

volunteer that are received.  This will be handled through the city emergency 

management program having jurisdiction.  The Volunteer Center preferably 

should be within a one-mile radius from the disaster.  Facilities could be 

schools, churches, warehouses, etc. 

 
E. Volunteers will be advised they must be fully self-supporting for at least the 

first 72 hours. 

 
F. Organizations   will   be   encouraged   to   provide   volunteers   with   easily 

recognizable identification.  They must be age 18 or above, signed a waiver 

and capable of doing a task assigned without constant supervision. 



 

 

 
 

G. Volunteer   organizations   involved   in   the   disaster   will   request   public 

volunteers, as needed, from the Volunteer Resource Team. 

 
H. Requests from the disaster affected community for public volunteers will be 

made through each jurisdictions EOC. 

 

I. The Salvation Army or the American Red Cross may be designated to feed 

volunteers. 

 
J. Businesses and people offering their paid services will be put on a list for 

future services.  County and City building permits will be required. 
 

IX. Corporate Donations 
 

A. Corporate offers of bulk items will be accepted if the items can be used in the 

disaster response and relief efforts. 

 
B. Information concerning corporate offers of bulk items may be entered into a 

resource database. 

 
C. When  necessary,  information  concerning  the  proper  use  of  items  being 

donated and expiration dates will also be entered in the database. 

 
D. Corporate donors will be advised to label all goods and to provide a detailed 

inventory list with all shipments. 

 
E. Information on these resources will be made available to all private volunteer 

organizations and emergency responders through the resource database. 

 
X. Public Information 

 
A. The Emergency Management Program Director or his/her designee of the city 

emergency management program having jurisdiction, will designate a Public 

Information Office (PIO).  All media releases go through the PIO. 

 
B. The City Emergency Management Program having jurisdiction, in conjunction 

with private volunteer organizations will develop a program to educate the 

media, government officials, and the public concerning donations. 

 
C. The public information program will be designed to encourage cash donations 

and to limit or stop the arrival of unneeded goods and services. 

 
D. Public Information should reach a wide variety of organizations such as civic 

and church groups, unions, state, and other interest groups. 



 

 

 
E. Press releases will be issued immediately following a major disaster.  These 

press releases will encourage cash donations to the private volunteer 

organizations and will briefly explain some of the problems associated with 

unsolicited goods and services. 
 

F. Press releases will be determined by an assessment of needs. 

 
G. Volunteer   organizations   are   responsible   for   representing   their   own 

organizations; however, prior coordination between key players should take 

place to ensure that messages to the public are consistent. 

 
H. General  public  recognition  of  in-kind  gifts,  donations  and  services  will 

probably be the only method that can be utilized to thank the donors. 

 
XIII. Staffing Chart 

 

Emergency Management Director of city 

Emergency management division having 

Jurisdiction 

 

Hennepin County Emergency 

Management 

 

 

 

 

 

Resource Coordination 

 

RSVP Director 
 

 
 
 
 

 
 
 
 

 Volunteer Resources 

RSVP Program 

Coordinator 

  

Donated Resources 

Comm. Services 

Program Mgr. 

Catholic Charities 

 

Financial Resources 

 

Director of Finance 

United Way

 

VOAD (Volunteer Organizations Active in Disasters) 

Community Members 



 

 

 
 
 
 

 
MOVING AND STORAGE COMPANIES 

 
 
 

COMPANY ADDRESS PHONE CONTACT COMMENTS 
     

     

     

     

     

     

     

     

     

     

     

 



Resolution No. 2015- 

September 15, 2015 

Member ______ introduced the following resolution and moved its adoption: 

 

  

 CITY OF INDPENDENCE 

 

 RESOLUTION NO. 15-1027-01 

 

RESOLUTION ADOPTING THE UPDATED LAKE 

MINNETONKA EMERGENCY OPERATIONS PLAN (LMEO) 

  

 WHEREAS,  the City of Independence is a member of the Lake Minnetonka Emergency 

Management Group; and 

 

 WHEREAS, the City of Independence holds a common ordinance describing the 

responsibilities of the Lake Minnetonka Emergency Management Group with the other 

jurisdictions; and 

 

 WHEREAS, the Emergency Mangers for each jurisdiction, who are appointed by their 

elected boards, are responsible for the Lake Minnetonka Emergency Operations Plan; and 

 

 WHEREAS, the Lake Minnetonka Emergency Operations Plan must be updated and 

reviewed to ensure compliance with the latest laws and requirements; and 

 

 WHEREAS, the Lake Minnetonka Emergency Operations Plan has been updated and 

approved by the Lake Minnetonka Emergency Managers. 

 

 NOW, THEREFORE, BE IT RESOLVED that the City Council of the City of 

__________________   approves the updates to the Lake Minnetonka Emergency Operations Plan 

as of October 27, 2015. 

  

             

       ______________________________ 

        ____________________, Mayor 

ATTEST: 

 

_______________________________ 

___________________, City Administrator - Clerk 

 

 

The motion for the adoption of the foregoing resolution was duly seconded by member 

__________ upon vote being taken thereon, the following voted in favor thereof: 

  

And the following voted against same:  

 

Whereupon said resolution was declared duly passed and adopted. 



Resolution No. 2015- 

September 15, 2015 

Member ______ introduced the following resolution and moved its adoption: 

 

  

 CITY OF INDPENDENCE 

 

 RESOLUTION NO. 15-1027-01 

 

RESOLUTION ADOPTING THE UPDATED LAKE 

MINNETONKA EMERGENCY OPERATIONS PLAN (LMEO) 

  

 WHEREAS,  the City of Maple Plain is a member of the Lake Minnetonka Emergency 

Management Group; and 

 

 WHEREAS, the City of Maple Plain holds a common ordinance describing the 

responsibilities of the Lake Minnetonka Emergency Management Group with the other 

jurisdictions; and 

 

 WHEREAS, the Emergency Mangers for each jurisdiction, who are appointed by their 

elected boards, are responsible for the Lake Minnetonka Emergency Operations Plan; and 

 

 WHEREAS, the Lake Minnetonka Emergency Operations Plan must be updated and 

reviewed to ensure compliance with the latest laws and requirements; and 

 

 WHEREAS, the Lake Minnetonka Emergency Operations Plan has been updated and 

approved by the Lake Minnetonka Emergency Managers. 

 

 NOW, THEREFORE, BE IT RESOLVED that the City Council of the City of 

__________________   approves the updates to the Lake Minnetonka Emergency Operations Plan 

as of October 27, 2015. 

  

             

       ______________________________ 

        ____________________, Mayor 

ATTEST: 

 

_______________________________ 

___________________, City Administrator - Clerk 

 

 

The motion for the adoption of the foregoing resolution was duly seconded by member 

__________ upon vote being taken thereon, the following voted in favor thereof: 

  

And the following voted against same:  

 

Whereupon said resolution was declared duly passed and adopted. 



























































































































 

 
 
 
 
 
 
 

Agenda Information Memorandum 
Joint City Council Meeting 

October 27, 2015 
 
 

6. MAPLE PLAIN FIRE DEPARTMENT REPORT 

 

ACTIONS TO BE CONSIDERED 
 
To receive an update regarding the Maple Plain Fire Department 2015 budget. Fire Chief, Dave 
Eisinger, will also present year-to-date calls and other important department news. 
 

ATTACHMENTS 
 
Attached are the following documents: 
1. Expenditures for 2015 
2. Revenues for 2015 
3. City Comparison in Fire Calls 
4. Mutual Aid Year-to-Date 
5. 2015 Incident Reports 
6. First Quarter Incident Chart 
7. Second Quarter Incident Chart 
8. Third Quarter Incident Chart 
 















Maple Plain Fire Department
Call Breakdown by City for 2015

January - December

Quarter Breakdown

January - March

City # Of Calls Fire Related Rescue # Of Personnel Hrs. % Of Total

Medina 0 0 0 0 0%

HC 0 0 0 0 0%

Independence 23 11 12 248 32%

Maple Plain 50 5 45 522 68%

Totals 73 16 57 770 100%

April - June

City # Of Calls Fire Related Rescue # Of Personnel Hrs. % Of Total

Medina 3 2 1 27 6%

HC 0 0 0 0 0%

Independence 16 4 12 136 31%

Maple Plain 33 9 24 336 63%

Totals 52 15 37 499 100%

July - September

City # Of Calls Fire Related Rescue # Of Personnel Hrs. % Of Total

Medina 3 0 3 32 4%

HC 3 2 1 35 4%

Independence 33 6 27 464 41%

Maple Plain 42 6 36 471 51%

Totals 81 14 67 1002 100%

October - December

City # Of Calls Fire Related Rescue # Of Personnel Hrs. % Of Total

Medina

HC

Independence

Maple Plain

Totals 0 0 0 0 100%



Maple Plain Fire Department

2015 Incident Reports

Fire # Date Address Incident Type City FF Hours

138 6/27/2015 Rolling Hills Rd. & Highway 55 Rescue - PI Loretto 24 M.A.

1 24

56 3/12/2015 19600 Schutte Rd. Fire - Structure Corcoran 26 M.A.
166 7/31/2015 10218 Hage Dr. Fire - Standby Corcoran 24 M.A.

87 4/15/2015 9321 County Line Rd. Fire - Grass Delano 48 M.A.

75 3/28/2015 8720 Grace Ln. Fire - Grass Greenfield 25 M.A.

85 4/11/2015 5290 Yvette St. Fire - Grass Greenfield 22 M.A.

108 5/21/2015 3590 Independence Rd. Fire - Grass Independence 110 M.A.

118 6/2/2015 Long Lake Fire Department Fire - Standby Long Lake 26 M.A.

79 4/1/2015 7340 Kalk Rd. Fire - Structure Loretto 64 M.A.

93 4/25/2015 Hamel Rd. & Willow Dr. Fire - Grass Loretto 11 M.A.

155 7/16/2015 20115 County Rd. 10 Fire - Structure Loretto 22 M.A.

195 9/2/2015 137 Summit Ave. Fire - Structure Loretto 42 M.A.

59 3/15/2015 4305 Shorewood Tr. Fire - Grass Medina 32 M.A.

89 4/17/2015 2815 Vega Ave. Fire - Grass New Germany 24 M.A.

22 1/23/2015 4340 County Rd. 6 Fire - Structure Orono 9 M.A.

110 5/22/2015 135 Luce Line Ridge Fire - Structure Orono 70 M.A.

113 5/24/2015 2740 White Oak Circle Fire - Structure Orono 13 M.A.

116 5/31/2015 4225 County Rd. 6 Fire - Structure Orono 30 M.A.

100 5/7/2015 1825 Terrace View Ln. Fire - Structure Plymouth 15 M.A.
206 9/16/2015 6700 Main St. Fire - Structure Rockford 6 M.A.

54 3/10/2015 1750 Chateau Way Fire - Grass St. Boni 25 M.A.

20 644
164 7/26/2015 4001 County Rd. 24 Rescue - Medical HC 16

1 16

190 8/30/2015 4001 County Rd. 24 Fire - Alarm HC 13 cancelled

192 8/31/2015 4001 County Rd. 24 Fire - Alarm HC 6 cancelled

2 19

4 1/2/2015 County Rd. 92 N. & Highway 12 Rescue - PI Independence 12

5 1/5/2015 6000 Providence Curve Rescue - Medical Independence 10



6 1/5/2015 2864 County Rd. 92 N Rescue - Medical Independence 10

9 1/7/2015 940 Polo Club Rd. Rescue - Medical Independence 18

21 1/19/2015 1950 Budd St. N Rescue - Medical Independence 11

31 2/8/2015 7220 Turner Rd. Rescue - Medical Independence 7

34 2/10/2015 190 County Rd. 92 N Rescue - Medical Independence 8

36 2/12/2015 1160 County Rd. 19 N Rescue - Medical Independence 8

37 2/12/2015 2894 Lindgren Ln. Rescue - Medical Independence 5

47 2/28/2015 1989 Budd St. N. Rescue - Medical Independence 12

69 3/19/2015 5655 Highway 12 Rescue - Medical Independence 6

76 3/29/2015 2835 Becker Rd. Rescue - Medical Independence 8

80 4/2/2015 5630 Drake Dr. Rescue - Medical Independence 12

82 4/5/2015 5695 Drake Dr. Rescue - Medical Independence 14

84 4/11/2015 2555 County Rd. 90 Rescue - Medical Independence 13 cancelled

91 4/23/2015 2835 Becker Rd. Rescue - Medical Independence 10

101 5/10/2015 6755 Turner Rd. Rescue - Medical Independence 14

112 5/23/2015 Highway 12 & County Rd. 90 Rescue - Medical Independence 11

119 6/2/2015 2864 County Rd. 92 N Rescue - Medical Independence 8

124 6/7/2015 1301 County Rd. 83 Rescue - Medical Independence 16

126 6/9/2015 3424 Lake Sarah Rd. Rescue - Medical Independence 16

129 6/11/2015 2211 Heritage Trl. Rescue - Medical Independence 8

131 6/18/2015 6080 Drake Dr. Rescue - Medical Independence 10

141 6/27/2015 1920 County Rd. 90 Rescue - Medical Independence 10

154 7/16/2015 565 County Rd. 110 Rescue - Medical Independence 8

156 7/16/2015 County Rd. 92 N. & Highway 12 Rescue - PI Independence 11

157 7/21/2015 2112 County Rd. 92 Rescue - Medical Independence 60

158 7/23/2015 565 County Rd. 110 Rescue - Medical Independence 7
163 7/26/2015 6615 Highway 12 Rescue - Medical Independence 7

165 7/28/2015 7575 County Rd. 6 Rescue - PI Independence 15

167 8/1/2015 Fogelman Rd. & County Rd. 90 Rescue - PI Independence 14

168 8/1/2015 240 County Rd. 92 Rescue - Medical Independence 11

169 8/2/2015 6755 Turner Rd. Rescue - Medical Independence 15

171 8/4/2015 2095 Budd St. Rescue - Medical Independence 15

177 8/16/2015 565 County Rd. 110 Rescue - Medical Independence 18

178 8/18/2015 7900 Highway 12 Rescue - PI Independence 12

180 8/20/2015 Highway 12 & County Rd. 92 Rescue - PI Independence 56



182 8/23/2015 5976 County Rd. 6 Rescue - Medical Independence 12

193 9/1/2015 1799 County Rd. 90 Rescue - Medical Independence 14

196 9/2/2015 565 County Rd. 110 Rescue - Medical Independence 4

197 9/2/2015 18 Golf Walk Rescue - Medical Independence 4

200 9/5/2015 18 Golf Walk Rescue - Medical Independence 9

204 9/12/2015 18 Golf Walk Rescue - Medical Independence 11 cancelled

209 9/18/2015 18 Golf Walk Rescue - Medical Independence 9 cancelled

211 9/21/2015 County Rd. 19 & County Rd. 24 Rescue - PI Independence 7

212 9/21/2015 County Rd. 92 N. & Highway 12 Rescue - PI Independence 14

217 9/23/2015 4977 County Rd. 6 Rescue - Medical Independence 10

222 9/28/2015 18 Golf Walk Rescue - Medical Independence 14

224 9/28/2015 565 County Rd. 110 Rescue - Medical Independence 15

225 9/29/2015 2615 Providence Ct. Rescue - Medical Independence 8

226 9/29/2015 County Rd. 90 & Highway 12 Rescue - PI Independence 14

51 651

7 1/5/2015 837 County Rd. 19 Fire - Grass Independence 24

10 1/8/2015 6576 Turner Rd. Fire - Alarm Independence 8

12 1/10/2015 7055 Turner Rd. Fire - Alarm Independence 7 cancelled

38 2/12/2015 5765 Providence Curve Fire - Gas Independence 12

44 2/23/2015 6910 Fogelman Rd. Fire - Alarm Independence 11 cancelled

51 3/8/2015 385 County Rd. 110 Fire - Grass Independence 17

53 3/10/2015 2750 County Rd. 90 Fire - Alarm Independence 7

60 3/16/2015 1915 Baker Park Rd. Fire - Alarm Independence 14

61 3/17/2015 6555 Fogelman Rd. Fire - Grass Independence 13 cancelled

63 3/18/2015 County Rd. 6 & County Rd. 90 Fire - Vehicle Independence 8

66 3/15/2015 5491 Anderson Estates Rd. Fire - Alarm Independence 12 cancelled

83 4/8/2015 County Rd. 6 & County Rd. 90 Fire - Grass Independence 10

99 5/6/2015 5500 Anderson Estates Rd. Fire - Smoke/Smell Independence 7

103 5/11/2015 5080 South Lake Shore Dr. Fire - Gas Independence 7

107 5/17/2015 6225 County Rd. 6 Fire - Grass Independence 19

148 7/9/2015 1195 Polo Club Rd. Fire - Alarm Independence 11 cancelled

162 7/25/2015 1920 County Rd. 90 Fire - Smoke/Smell Independence 6

191 8/30/2015 3162 Independence Rd. Fire - Alarm Independence 13 cancelled

194 9/1/2015 2852 County Rd. 92 Fire - Other Independence 11

205 9/13/2015 7314 Turner Rd. Fire - Alarm Independence 11

218 9/23/2015 2284 County Rd. 90 Fire - Other Independence 18 cancelled



22 356

1 1/1/2015 4834 Bradford St. Rescue - Medical Maple Plain 15

2 1/1/2015 5225 Bryantwood Dr. Rescue - Medical Maple Plain 13 cancelled

3 1/2/2015 5225 Bryantwood Dr. #302 Rescue - Medical Maple Plain 9

8 1/7/2015 1520 Wyman Ave. Rescue - Medical Maple Plain 11

11 1/8/2015 5285 Manchester Dr. #205 Rescue - Medical Maple Plain 13

13 1/12/2015 5515 Bryant St. Rescue - Medical Maple Plain 16

15 1/13/2015 5245 Clayton Dr. Rescue - Medical Maple Plain 13

16 1/14/2015 5515 Bryant St. #13 Rescue - Medical Maple Plain 9

17 1/14/2015 4820 Highway 12 Rescue - Medical Maple Plain 10

18 1/17/2015 5260 Bryantwood Dr. #308 Rescue - Medical Maple Plain 8

19 1/18/2015 5084 Main St. Rescue - Medical Maple Plain 9

20 1/18/2015 5435 Main St. W. #F Rescue - Medical Maple Plain 10

23 1/24/2015 1535 Rainbow Ave. Rescue - Medical Maple Plain 10

24 1/24/2015 1560 Howard Ave. #201 Rescue - Medical Maple Plain 6

25 1/28/2015 5515 Bryant St. Rescue - Medical Maple Plain 9

26 1/31/2015 1535 Rainbow Ave. Rescue - Medical Maple Plain 7

27 2/3/2015 1520 Wyman Ave. Rescue - Medical Maple Plain 8

28 2/4/2015 1560 Howard Ave. #316 Rescue - Medical Maple Plain 11

30 2/7/2015 1520 Wyman Ave. #6 Rescue - Medical Maple Plain 4

32 2/9/2015 5260 Bryantwood Dr. #307 Rescue - Medical Maple Plain 10

33 2/10/2015 1520 Wyman Ave. #31 Rescue - Medical Maple Plain 6

35 2/12/2015 1840 Gladview Ln. Rescue - Medical Maple Plain 15

39 2/13/2015 5901 Highway 12 Rescue - Medical Maple Plain 8

41 2/20/2015 5901 Highway 12 Rescue - Medical Maple Plain 9

42 2/21/2015 1560 Howard Ave. Rescue - Medical Maple Plain 8

43 2/23/2015 6514 Rainbow Ave. Rescue - Medical Maple Plain 11

45 2/24/2015 1520 Wyman Ave. Rescue - Medical Maple Plain 10

46 2/27/2015 5910 Main St. W. Rescue - Medical Maple Plain 10

48 3/1/2015 1520 Wyman Ave. Rescue - Medical Maple Plain 8

49 3/6/2015 5435 Main St. W. #F Rescue - Medical Maple Plain 11

50 3/7/2015 1560 Howard Ave. #303 Rescue - Medical Maple Plain 8

52 3/8/2015 1520 Wyman Ave. Rescue - Medical Maple Plain 14

55 3/12/2015 4909 Drake St. Rescue - Medical Maple Plain 11

57 3/12/2015 4909 Drake St. Rescue - Medical Maple Plain 16



58 3/13/2015 5225 Bryantwood Dr. Rescue - Medical Maple Plain 11

64 3/20/2015 County Rd. 83 & Highway 12 Rescue - PI Maple Plain 12

65 3/15/2015 5380 Joyce St. Rescue - Medical Maple Plain 11

67 3/16/2015 5435 Main St. W. #F Rescue - Medical Maple Plain 15

68 3/19/2015 5424 Bryant St. Rescue - Medical Maple Plain 10

70 3/21/2015 5225 Bryantwood Dr. #302 Rescue - Medical Maple Plain 9

71 3/22/2015 1560 Howard Ave. #311 Rescue - Medical Maple Plain 12

72 3/23/2015 5050 Independence St. Rescue - Medical Maple Plain 11

73 3/27/2015 1520 Wyman Ave. Rescue - Medical Maple Plain 9

77 3/31/2015 5535 Joyce St. Rescue - Medical Maple Plain 9

78 3/31/2015 5540 Pioneer Creek Dr. Rescue - Medical Maple Plain 8

81 4/3/2015 1520 Wyman Ave. Rescue - Medical Maple Plain 13

86 4/11/2015 1645 Pioneer Ave. Rescue - Medical Maple Plain 22

92 4/24/2015 5515 Bryant St. Rescue - Medical Maple Plain 5

95 4/27/2015 1519 Wyman Ave. Rescue - Medical Maple Plain 5

96 4/29/2015 1560 Howard Ave. # 216 Rescue - Medical Maple Plain 10

98 5/2/2015 5260 Bryantwood Dr. #308 Rescue - Medical Maple Plain 7

102 5/11/2015 1560 Howard Ave. #315 Rescue - Medical Maple Plain 6

106 5/16/2015 5780 Three Oaks Ave. Rescue - Medical Maple Plain 7

109 5/22/2015 5255 Bryantwood Dr. #101 Rescue - Medical Maple Plain 13

111 5/23/2015 1765 Baker Park Rd. Rescue - Medical Maple Plain 7

115 5/30/2015 5225 Bryantwood Dr. Rescue - Medical Maple Plain 11

117 5/30/2015 1520 Wyman Ave. Rescue - Medical Maple Plain 22

121 6/5/2015 5400 Bryant St. Rescue - Medical Maple Plain 12

123 6/7/2015 1560 Howard Ave. #303 Rescue - Medical Maple Plain 8

125 6/9/2015 1560 Howard Ave. # 202 Rescue - Medical Maple Plain 5

127 6/10/2015 1520 Wyman Ave. #16 Rescue - Medical Maple Plain 9

130 6/12/2015 1560 Howard Ave. #306 Rescue - Medical Maple Plain 7

133 6/20/2015 1520 Wyman Ave. Rescue - Medical Maple Plain 11

134 6/21/2015 5234 Independence St. Rescue - Medical Maple Plain 10

136 6/24/2015 5515 Bryant St. #4 Rescue - Medical Maple Plain 7

137 6/24/2015 5234 Independence St. Rescue - Medical Maple Plain 8

139 6/25/2015 1560 Howard Ave. #318 Rescue - Medical Maple Plain 11

140 6/27/2015 5400 Bryant St. Rescue - Medical Maple Plain 13

142 6/29/2015 5515 Bryant St. Rescue - Medical Maple Plain 7



144 7/3/2015 5380 Joyce St. Rescue - Medical Maple Plain 6

145 7/4/2015 1560 Howard Ave. Rescue - Medical Maple Plain 6

146 7/7/2015 1560 Howard Ave. #303 Rescue - Medical Maple Plain 6

147 7/8/2015 1520 Wyman Ave. Rescue - Medical Maple Plain 10

149 7/9/2015 County Rd. 83 & Highway 12 Rescue - PI Maple Plain 15

150 7/10/2015 4833 Bradford St. Rescue - Medical Maple Plain 7

151 7/11/2015 1520 Wyman Ave. Rescue - Medical Maple Plain 11

153 7/15/2015 5555 Pioneer Creek Dr. Rescue - Medical Maple Plain 12
161 7/25/2015 5109 Independence St. Rescue - Medical Maple Plain 11

170 8/2/2015 1520 Wyman Ave. Rescue - Medical Maple Plain 12

172 8/6/2015 1755 Baker Park Rd. Rescue - Medical Maple Plain 7

173 8/9/2015 5010 Main St. E. Rescue - Medical Maple Plain 16

174 8/4/2015 5260 Bryantwood Dr. #308 Rescue - Medical Maple Plain 16

175 8/14/2015 Northside Park Rescue - Medical Maple Plain 11

176 8/15/2015 1820 Howard Ave. Rescue - Medical Maple Plain 8

179 8/19/2015 5515 Bryant St. Rescue - Medical Maple Plain 13 cancelled

181 8/21/2015 5515 Bryant St. Rescue - Medical Maple Plain 6

183 8/23/2015 5295 Bryantwood Dr. #102 Rescue - Medical Maple Plain 14

184 8/24/2015 5555 Main St. W. Rescue - Medical Maple Plain 7

186 8/25/2015 5109 Independence St. Rescue - Medical Maple Plain 20

187 8/27/2015 1875 Budd Ave. #102 Rescue - Medical Maple Plain 7 cancelled

188 8/27/2015 5260 Bryantwood Dr. #38 Rescue - Medical Maple Plain 16

189 8/28/2015 1560 Howard Ave. #203 Rescue - Medical Maple Plain 5

198 9/2/2015 5260 Bryantwood Dr. #108 Rescue - Other Maple Plain 13

199 9/2/2015 5400 Bryant St. Rescue - Medical Maple Plain 11

202 9/7/2015 5400 Bryant St. Rescue - Medical Maple Plain 14

203 9/12/2015 1560 Howard Ave. Rescue - Medical Maple Plain 9

207 9/16/2015 5260 Bryantwood Dr. Rescue - Other Maple Plain 11

208 9/18/2015 1500 Howard Ave. Rescue - Medical Maple Plain 9 cancelled

210 9/20/2015 County Rd. 83 & Highway 12 Rescue - PI Maple Plain 17 cancelled

214 9/22/2015 County Rd. 19 & Highway 12 Rescue - PI Maple Plain 7 cancelled

219 9/27/2015 5515 Bryant St. #107 Rescue - Medical Maple Plain 12

220 9/27/2015 5400 Bryant St. Rescue - Medical Maple Plain 13

221 9/28/2015 1684 Perkins Ln. Rescue - Medical Maple Plain 8

223 9/28/2015 5824 Main St. W. Rescue - Medical Maple Plain 13

227 9/30/2015 5435 Joyce St. Rescue - Medical Maple Plain 7



105 1,085

14 1/12/2015 5535 Joyce St. Fire - Gas Maple Plain 15

29 2/5/2015 1520 Wyman Ave. Fire - Alarm Maple Plain 10

40 2/19/2015 1560 Howard Ave. #207 Fire - Alarm Maple Plain 10

62 3/17/2015 5365 Joyce St. Fire - Electrical Utilities Maple Plain 11

74 3/28/2015 5104 Main St. E. Fire - Alarm Maple Plain 13 cancelled

88 4/17/2015 5084 Main St. Fire - Alarm Maple Plain 7 cancelled

90 4/22/2015 5330 Highway 12 Fire - Structure Maple Plain 17

94 4/26/2015 5435 Main St. W.  Fire - Smoke/Smell Maple Plain 14

114 5/28/2015 5520 Joyce St. Fire - Alarm Maple Plain 6 cancelled

120 6/3/2015 5285 Manchester Dr. #210 Fire - Smoke/Smell Maple Plain 18

122 6/6/2015 1520 Halgren Rd. Fire - Gas Maple Plain 8

128 6/10/2015 5050 Independence St. Fire - Gas Maple Plain 14

132 6/19/2015 5175 Broadmoor Dr. Fire - Alarm Maple Plain 7

135 6/22/2015 5159 Highway 12 Fire - Electrical Utilities Maple Plain 9

152 7/13/2015 1644 Marsh Ave. Fire - Electrical Utilities Maple Plain 10 cancelled

160 7/25/2015 1560 Howard Ave. Fire - Alarm Maple Plain 9

185 8/25/2015 5260 Bryantwood Dr. #110 Fire - Smoke/Smell Maple Plain 17

213 9/21/2015 1757 Halgren Rd. Fire - Alarm Maple Plain 18

215 9/22/2015 1560 Howard Ave. Fire - Alarm Maple Plain 14 cancelled

216 9/22/2015 5225 Bryantwood Dr. Fire - Structure Maple Plain 17

20 244

105 5/16/2015 1765 Baker Park Rd. Rescue - Medical Medina 7

143 7/1/2015 County Rd. 29 & Highway 12 Rescue - PI Medina 14

159 7/24/2015 1765 Baker Park Rd. Rescue - Medical Medina 9
201 9/5/2015 2022 County Rd. 19 Rescue - Medical Medina 9 cancelled

4 39

97 4/30/2015 4620 Spruce Ln. Fire - Grass Medina 5

104 5/13/2015 1300 Baker Park Rd. Fire - HazMat Medina 15
2 20



# Of Calls Fire Related Rescue # Of Personnel Hrs. % Of Total

0 0 0 0 
0% 

0 0 0 0 0% 
23 11 12 

[VALUE] 

32% 
50 

5 

45 

[VALUE] 

68% 

QUARTER BREAKDOWN 
JANUARY - MARCH 2015 

Medina HC Independence Maple Plain



Maple Plain Fire Department
Mutual Aid

January - December

City Fire Dept. FF Hrs.

Orono Long Lake 9

Corcoran Loretto 26

Greenfield Loretto 47

Medina Loretto 32

St. Boni St. Boni 25

Delano Delano 48

Loretto Loretto 75

Hollywood New Germany 18

Mutual Aid

Years Calls Hours

2008 11 283

2009 23 600

2010 13 262

2011 23 399

2012 25 410

2013 29 545

2014 31 586

Average 22 440

0 11 23 13 23 25 29 31 
0 

283 

600 

262 

399 410 

545 
586 

YEARS 2008 2009 2010 2011 2012 2013 2014 

Mutual Aid 

Mutual Aid



# Of Calls Fire Related Rescue # Of Personnel Hrs. % Of Total

3 2 1 

27 

6% 0 0 0 0 0% 
16 

4 12 

136 

31% 

33 

9 
24 

336 

63% 

QUARTER BREAKDOWN 
APRIL -  JUNE 2015 

 

Medina HC Independence Maple Plain



# Of Calls Fire Related Rescue # Of Personnel Hrs. % Of Total

3 0 3 

32 4% 
3 2 1 

35 

4% 

33 
6 

27 

464 

41% 42 

6 

36 

471 

51% 

QUARTER BREAKDOWN 
JULY - SEPTEMBER 2015 

Medina HC Independence Maple Plain
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