
AGENDA 
MAPLE PLAIN CITY COUNCIL – WORKSHOP MEETING 

MAPLE PLAIN CITY HALL 
March 10, 2014 

5:30 PM 
 

1. CALL TO ORDER 
 

2. ADOPT AGENDA 
 

3. STORM WATER UTILITY CHARGES 
 

4. NON-RESIDENTIAL WATER RATES 
 

5. OTHER ISSUES 
 

6. ADJOURNMENT 
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Memorandum 
To:   Mayor and City Council Members 

From: Tessia Melvin, City Administrator 

Date:  March 10, 2014 

Re: Storm Water Charges 

 

 

BACKGROUND 

The City updated its Storm Water Drainage Utility Ordinance in 2011. Since that time, the City 

has received two complaints on the utility billing of storm water drainage. Staff has attached 

the ordinance.  

Two property owners would like consideration to amend the ordinance to remove or down 

charge. The City Council discussed this issue on October 15, 2013, and at that time it was 

determined that the Mayor and Interim City Administrator would meet with one of the 

property owners and attempt a resolution. Attached are the documents included in the 

October 15, 2013, packet and the second property owner’s concerns. 

In January, the City Council met at a workshop to discuss the storm water utility usage fees and 

asked staff to research the fees more, potential credits and other areas that may affect this 

issue in the future. The City Administrator reported that she had been approached by the one 

property owner. The Council directed the City Attorney and the City Administrator to talk with 

the property owner of Marsh Land Properties. 

TIMELINE 

March 28, 2011: City Council approved Ordinance 254 Establishing Storm Water Utility Fees 

July 2013: The City received a letter from the attorney representing McKown, relating to storm 

water charges on his property. 

July 2013: The City reviewed, in a closed session, the correspondence and its implication. Based 

on the meeting, the City decided to review the ordinance in general as it applies to the vacant 

properties, or leave to ordinance as it exists. 

October 15, 2013: The City Council tabled this issue. 
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October 28, 2013: The City Council asked the Mayor and Interim City Administrator to meet 

with the property owner to create a resolution to this issue. This meeting did not take place. 

January 24, 2014: The City Administrator met with Dwight Post regarding property 1270 County 

Road 19 

January 27, 2014: The City Council met at a workshop to discuss this issue. The Council asked 

the City Administrator and City Attorney to meet with the property owner. 

January 31, 2014: The City Administrator and City Attorney met with the property owner and 

his attorney.  

THINGS TO CONSIDER 

Storm Water utility Fee 

 Does not require that existing  storm sewer is present near a property 

 The Utility Fee can be used to pay for other portions of the cost to install these utilities 
near a pond in the future. Other funding sources include: 

o Compliance Costs associated with the State storm water permits (MS4, Local 
SWMP) 

o Costs associated with ordinance updates 
o Implementation activities to address phosphorous reduction as per Minnehaha 

Creek Watershed and City of Maple Plain agreement 
o Water quality improvements 
o Certain proportion of costs associated with storm water system upgrades 
o General storm water system maintenance (street sweeping, cleaning of 

catchbasins and pipes, ditch and pond cleaning, repair of existing facilities) 
 

There are currently two property owners that are asking the City to reconsider the storm water 

utility rate fees. 

Concerns of Property Owner One: 1270 County Road 19 (See Attached Aerial View) 

 The property owner constructed a storm water pond on his site as part of the 
Minnehaha Creek Watershed District (MCWD) requirements 

 Various adjacent properties drain into his property 

 The property owner has to do annual maintenance on his pond (grass ditch) some of it 
due to sediment runoff from adjacent property to the north 

 The County Road ditch systems affect his property 

 The City has not adjacent storm sewer piping in his area 

 Currently pays $515.16 annually 
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The property owner met with staff in March 2010 and they concluded that the City continue to 

charge a storm water utility fee based upon the following: 

1. The City’s existing ordinance is set up to meet the State Statute Guidelines for such a 
utility 

2. The City uses the storm water utility fee to pay for annual MS4 Permit processing costs, 
maintenance, administration and improvements 

3. The pond on this property was a requirement of the development, and the City still 
needs to manage downstream areas where this pond discharges to as part of their MS4 
Permit. 

4. The City needs to work on phosphorous reduction improvements throughout the City in 
the future as part of their MCWD. The storm water utility fee is a funding source for this 
work. 
 

Concerns of Property Owner Two: Marsh Land Properties (See Attached Aerial View) 

 Feels that his concerns were not addressed by prior administration 

 The City’s property North and West of Highway 19 pour into this property. 

 Land is currently in forfeiture due to failure to pay his city utilities. Owner currently 
owes nearly $12,000 in past dues. 

 The property owner currently has to maintain the storm water pond. Attached is an 
Engineer’s report on the collection, treatment and disposal of storm water into the 
storm retention pond. 

 Currently pays $2,844.72 annually. 
 

Storm Water Utility Rate Chart 

 

City of Maple Plain Rate/Month Rate/Quarter Unit REF Rate/REF 

Single Family Residential $2.97 $8.91 per lot 1 $9.00 

Institutional $13.50 $40.50 per acre 1.5 $9.00 

Multi-Family $18.00 $54.00 per acre 2 $9.00 

Commercial/Industrial $27.00 $81.00 per acre 3 $9.00 

      

      REF= Residential Equivalency Factor 
There is an attachment illustrating other fees by other jurisdictions. Some cities do flat fees, while others base the 
fee on type of property. 
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Storm Water Revenue  

City of Maple Plain 
2013 
Revenue 

2012 
Revenue 

 Single Family 
Residential $25,537.00 $18,626.00 

 Institutional $1,851.00 $4,327.00 
 Multi-Family $3,293.00 $3,838.00 
 Commercial/Industrial $54,533.00 $48,927.00 
  $85,214 $75,718  

 

 

  
 

Using the two properties 8.78 acres and 1.59 acres commercial/industrial, here is how Maple Plain’s 

rates compare: 

Maple Plain 
 
8.78 Acres pays$2,844.72 Annually 
1.59 Acres pays $515.16 Annually 

Baxter 
8.78 Acres would pay $4,015.88 
1.59 Acres would pay $727.23 

New Brighton 
 
8.78 Acres would pay $5,777 
1.59 Acres would pay $1,046 

Minnetonka 
 
8.78 Acres would pay $2,787 
1.59 Acres would pay $505 

St. Joseph 
 
8.78 Acres would pay $7,019 
1.59 Acres would pay $1,271 

Champlin 
 
8.78 Acres would pay $2,213 
1.59 Acres would pay $401 

Medina 
 
8.78 Acres would pay $1,794 
1.59 Acres would pay $325 
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OPTIONS 

1. Both property owners are asking that they not pay the utility fee, as they currently 
maintain the storm water structure.  

o This would require the City Council to change the entire Code or make the 
properties exempt and provide explanation for the exemption. 
 

2. Both property owners are asking that the City reimburse them or forgive past payments 
and debt related to the storm water utility rates. 

o The City could reimburse them for their past debts or payments, but would have 
to do so to all property owners. 
 

3. The City can change the utility rate fee schedule.  
o This would affect future payments. 

 

4. The City can create a storm water credit program that would reduce or eliminate the 
fees for property owners that maintain storm water structure.  

o A “credit” program is for properties that operate on-site storm water ponds or 
other storm water Best Management Practices (PMPs), however it can be 
difficult to differentiate between properties with a BMP and those with no BMP. 

o The general though is that while the BMPs on properties provide some level of 
benefit to meet regulatory requirements for development, the benefit may 
contribute only a small portion of the City’s storm water program. 

o A credit program can be complicated in administrating, but the City 
Administrator has contacted both watershed districts to discuss a joint 
partnership. The watershed districts would inspect the work to ensure that the 
storm water reduction is correct and meets its original intention. 
 

Examples of Storm Water Credit Programs 

Minneapolis 

The storm water credit system provides: 

 Up to 50 percent credit (reduction) in storm water utility fee for management 
tools/practices that address storm water quality. 

o 50 percent is based on that the management tools/practices are able to 
retain a 10-year, 24-hour II SCS storm event 
 

 50 percent or 100 percent credit (reduction) in storm water utility fee for 
management tools/practices that address storm water quality. 

o This is based on the management tools/practices are able to retain a 100-
year, 24-hour type II SCS storm event 
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 Quality Credits include: wet ponds, dry ponds, underground storage, wet or dry 
swales, manufactured underground filters, vegetated swales, sand filters, filter 
strips, green roof, rain gardens, infiltration trenches, soak away pits, pervious pavers 
and dry wells.  
 

 
Maplewood 

A residential property can apply for a 30 percent per month credit if the property installs 

and maintains a rain garden or other city approved storm water best management 

practices. The rain garden or other appropriate best management practice must meet 

current city standards and be approved by the City Engineer. 

New Brighton 

1. A 25 percent credit will be given to single family residents that has 100 square feet of 
rain garden. 

2. When a non-single family residence property has less impervious surfaces or more 
infiltration areas it creates less runoff. When the property runoff for a 2/ rainfall differs 
from the standard land classification runoff by more than 20 percent a credit will be 
given. 

3. A 10 percent credit will be given to properties that limit their peak outflow rates for a 5 
year storm event to rates comparable to unimproved vacant property. An additional 15 
percent credit will be given to properties that limit their peak outflow rates for a 100 
year storm event to rates comparable to unimproved vacant property. 

4. A 25 percent credit will be given if the property has a pond. The pond must have 
permanent “dead storage” volume greater thank volume from a 2.5’’ rainfall event. The 
pond shall be at least 3 feet with a maximum depth of 10 feet and three times longer 
than it is wide. The pond must have some type of facility to retain floatable debris, have 
an emergency overflow and a minimum of a 15 foot vegetative buffer. 
 

5. Other options of exemptions 
o Some cities do not bill properties for acreage identified as a wetland, floodplain 

and in some cases wetland buffer areas, as these areas are considered 
undevelopable.  

o At this time the City’s current ordinance does not allow for a wetland exception. 
The only exceptions include public rights-of-way, public parks and City owned 
property.  
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City of Maple Plain Rate/Month Rate/Quarter Unit REF Rate/REF 2013 Revenue 2012 Revenue
Single Family Residential $2.97 $8.91 per lot 1 $9.00 $25,537.00 $18,626.00
Institutional $13.50 $40.50 per acre 1.5 $9.00 $1,851.00 $4,327.00
Multi‐Family $18.00 $54.00 per acre 2 $9.00 $3,293.00 $3,838.00
Commerical/Industrial $27.00 $81.00 per acre 3 $9.00 $54,533.00 $48,927.00

$85,214.00 $75,718.00

City of Orono Rate/Month Rate/Quarter Unit REF Rate/REF
Residential $15.84
Non‐Residntial 

Lauderdale Rate/Month Rate/Quarter Unit REF Rate/REF
Parks without Parking Facilities 0.25
Parks with Parking Facilities 0.75
Sing Family and Duplex Residential 1
Public and Private institutional 2.5
Commerical / Industrial 5

Medina Rate/Month Rate/Quarter Unit REF Rate/REF
Agriculture 1 2.66
Commerical/Industrial 6.4 2.66
Multi‐Family 5.3 2.66
Rural 1 2.66
Single Family 1 2.66
Undeveloped Land 1 2.66

Hutchinson Rate/Month Rate/Quarter Unit REF Rate/REF
Golf Course/Open Space 0.43
Single Family and Duplex Residential 1
Public and Private Institutions 1.67
Multiple Family Residentials and Churches 2.37

REF= Residential Equivalency Factor

based on the REF for the property, which is based on the amount of stormwater runoff generated by the properties co
these properties compared to an average residential property
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Commerical/Industrail 4.22

Cannon Falls Rate/Month Rate/Quarter Unit REF Rate/REF
Single Family 1
Duplex, Twin Homes/ Townhomes 1
Multi‐Family Residential 2.72
Municipal 3.3
Commerical/ 4.23
Industrial 3.3
Schools/Churches 3.3
Public Government 4.23

New Brighton Rate/Month Rate/Quarter Unit REF Rate/REF
Single Family 13.19 Flat rate
Park, Cemetary, Golf Course 3.63 per acre
School 39.54 per acre
Townhouse and Mobile Home 53.78 per acre
Church 73.68 per acre
Apartment, Condo, Senior Housing 87.8 per acre
Commerical/Industrial 164.55 per acre

Minnetonka Rate/Month Rate/Quarter Unit REF Rate/REF
Open Space, Golf Coursse 1.58 per acre
Single Family, 2‐3 Family Residential 3.5 per unit
Churches, Schools and Government Building 9.45 per acre
Apartments, Condos and Railroad 10.50 per acre
Commerical and Industrial 26.46 per acre

9



10



11



12



13



14



15



16



17



18



19



20



21



22



 
 
 
 

 
Agenda Information Memorandum 

November 12, 2013 Maple Plain City Council 
 

IX. NEW BUSINESS 
B. 25% NON-RESIDENT FEE FOR WATER USAGE  

 
ACTION TO BE CONSIDERED 
 
To discuss the 25% non-resident fee for water usage with regards to properties located in with 
City of Medina.     
 
FACTS 
 

 In 2005, the City of Medina entered into a development agreement with a developer for a 
residential subdivision development entitled “Park Ridge Acres”.  

 In 2006, the City of Maple Plain entered into a “Water Service Agreement” with the City of 
Medina, in which the City agreed to supply water service to nearby city developments in 
Medina.  

 In 2010, the City Council approved a 25% non-resident fee.  
 In the spring of 2013, the construction of residential properties within the Park Ridge 

Acres subdivision began.  
 The residential properties are serviced by the Maple Plain water system.   
  In October, 2013, staff started to receive complaints regarding high water bills from 

residents of Park Ridge Acres.  
 Staff reviewed the utility bills and concluded that the bills were accurate based on the 

reported water usage.  
 Staff noticed, compared to Maple Plain residents, a very high volume of water usage from 

the properties over the summer season. 
 The residents of Park Ridge Acres are asking the City Council to wave the 25% non-

resident fee on their utility bills.  
 

ATTACHMENTS 
 
Attached on page(s) ____ through ____ is a copy of the Water Service Agreement, A 
memorandum from the Assistant to the City Administrator, letters (email) from the residents, and 
other applicable materials.  
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MEMORANDUM 
 
TO:        Mayor Hackbarth and Council  

FROM:   Maggie McCallum, Assistant to the City Administrator 

DATE OF REPORT:    November 7, 2013 

DATE OF MEETING: November 12, 2013 

RE:  25% Non-Resident Fee For Water Usage  
 

 
 
Mayor Hackbarth and Council,  
 
The action to be considered is to discuss the 25% water usage fee for non-residents. More 
specifically, the discussion is focused on two new residential properties located in the Park 
Ridge Acres residential development in the City of Medina.  
 
BACKGROUND: 25% NON-RESIDENT WATER FEE 

In 2010, the City Council approved a 25% extra water fee for non-residents. 

BACKGROUND: PARK RIDGE ACRES 

In 2005, the City of Medina entered into a development agreement, with a developer, for a 
residential subdivision development entitled “Park Ridge Acres”.  

In 2006, the City of Maple Plain entered into a “Water Service Agreement” with the City of 
Medina, in which the City agreed to supply water service to nearby and upcoming 
developments. 

This spring, the construction of residential properties within the Park Ridge Acres subdivision 
began. The properties are located along Spruce Way Road in Medina; south of Highway 12 and 
just East of the Maple Plain city limits.  

MAPLE PLAIN WATER SERVICES AND PROCEDURES FOR PARK RIDGE ACRES AND 
OTHER MEDINA PROPERTIES CONNTECTED TO THE MAPLE PLAIN WATER SYSTEM. 

Medina properties, connected to the City of Maple Plain water utility line, are serviced and billed 
accordingly.  

1. The City of Medina maintains and services the water meters.  

2. The City of Medina reads the meters monthly and reports the usage (per thousand 
gallons) to the City of Maple Plain.  

3. The City of Maple Plain calculates and invoices the City of Medina for water usage based 
on City water rates with the addition of a 25% non-resident fee. The rates are as follows: 
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Water Volume: Tiered 0 - 6,000 gallons $7.12/1,000 gallons 
Note: 25% Non-Resident Fee 6,000 – 12,000 gallons $7.48/1,000 gallons 

 12,000 – 24,000 gallons $7.85/1,000 gallons 
 24,000 + $8.63/1,000 gallons 
   
Water Treatment Plant  $8.33/month 
Water Fixed Fee  $1.33/month 

 

As a reference, the following are Maple Plain resident rates:  

Water Volume: Tiered 0 - 6,000 gallons $5.70/1,000 gallons 
 6,000 – 12,000 gallons $5.99/1,000 gallons 
 12,000 – 24,000 gallons $6.28/1,000 gallons 
 24,000 + $6.91/1,000 gallons 
   
Water Treatment Plant  $8.33/month 
Water Fixed Fee  $1.33/month 

 

4. The City of Medina pays the City of Maple Plain for water used by the properties, and 
subsequently bills the residents for reimbursement.  

GRIEVANCES 

In early October, staff received a call from Medina resident, Deanna Doherty, located at 4660 
Spruce Way regarding high water bills that she received from the City of Medina. 

She explained to staff that her and her neighbor’s (4695 Spruce Way) water rates were very 
high and that she had spoken with the City of Medina on the issue. The City of Medina 
referenced a 25% non-resident fee that the City of Maple Plain charges. Ms. Doherty asked if 
the City would consider waving that fee.  

REPORTED WATER USAGE ON THE RESIDENTIAL PROPERTIES  

Since February, 2013, the City of Maple Plain has been invoicing the City of Medina, for water 
usage, for the residential property located at 4695 Spruce Way (0.70 acres).  

MONTH  REPORTED USAGE (Gallons) 
February   0  
March   8,000 
April   9,000  
May   9,000  
June   8,000  
July   10,000  
August    7,000       (Regular) 
Note: Irrigation Meter Installed  65,000     (Irrigation) 

72,000     (total) 
September   10,000     (Regular) 
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71,000    (Irrigation) 
81,000   (Total) 

October   8,000     (Regular) 

  
2,000     (Irrigation) 
10,000   (Total) 

 

Invoices for this property have ranged from $84.48 (May) for 9,000 gallons to $683.37 
(September) for 81,000 gallons.  

Since July, 2013, the City of Maple Plain had been invoicing the City of Medina, for water usage, 
for the residential property located at 4660 Spruce Way (0.65 acres).   

 

MONTH  REPORTED USAGE (Gallons) 
July  1,000 
August  30,000 
September  35,000        
October   11,000     (Regular) 
Note: Irrigation Meter Installed   0               (Irrigation) 

11,000     (Total) 
 

Invoices for this property have ranged from $89.78 (October) for 11,000 gallons to $286.39 
(September) for 35,000 gallons.  

STAFF RESPONSE 

Over the last month, I have had several conversations with Ms. Doherty. I explained the City of 
Maple Plain water rates to her and provided her with copies of invoices that the City of Maple 
Plain sent to the City of Medina, for her property.  

I agreed with the resident that her utility bills were high. I also stated that the reported high water 
usage was very high as well and that they were likely related.  

I provided, as a reference, information pertaining to average residential water usage in Maple 
Plain.  

I explained that the average water usage for a residential property in the City of Maple Plain, per 
quarter, is about 15,000 to 20,000 gallons (5,000 to 6,600 gallons per month). I said that the 
reported usage for her and her neighbor’s properties (between 30,000 to 81,000 gallons per 
month) seemed very, very high for a residential property.  

 As an additional reference, I provided the resident, via email, a chart that compared the rates of 
residents versus non-residents for water usage between 30,000 to 81,000 gallons. The purpose 
of this was to show that water bills would be very high for that level of water usage whether a 
resident and non-resident. 
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Note: The only charge in the table below is for water usage only.  
USAGE (MONTHLY BASIS)  MAPLE PLAIN RESIDENT  MAPLE PLAIN NON‐RESIDENT 
30,000 Gallons  $186.96  $233.58 
80,000 Gallons  $532.46  $665.08 

 
CONCLUSION 
 
Staff agrees that the water utility bills for the two properties are high. The 25% extra fee does 
increase add cost to the water bill; however, high water usage is a factor as well.  
 
During the summer months, these properties did experience very high water usage, nonetheless 
is it notable that the water usage has gone down in October.  
 
I spoke with the staff from the City of Medina and water usage of this capacity is not abnormal to 
residential properties in their municipality. The properties tend to be larger in size. These 
properties are new as well, and the owners stated that grass was newly planted.  
 
To bring the cost of their bills down, the residents are asking the Maple Plain City Council to 
consider waving the 25% non-resident fee.  
 
Sincerely,  
 
Maggie McCallum 
Assistant to the City Administrator 
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Maggie McCallum

To: Deanna.M.Doherty@wellsfargo.com
Subject: RE: Pierce Water Bill - 4695 Spruce Way, Park Ridge Acres

 
 
From: Deanna.M.Doherty 
Sent: Wednesday, November 06, 2013 8:59 AM 
To: Maggie McCallum; Teri.Portinen@ci.medina.mn.us 
Cc: Scott.Johnson@ci.medina.mn.us; jac@carsoncs.net; Mike Ericson 
Subject: RE: Pierce Water Bill - 4695 Spruce Way, Park Ridge Acres 
 
Thank you Maggie. You have been very helpful through this whole process and I appreciate the level of detail you 
provide. At the November 12th meeting, can we also talk about the difference in charges for non residents vs residents? 
That is a significant amount and I would like to know why it’s almost $2 more per gallon???? 
 
From: Maggie McCallum [mailto:mmccallum@mapleplain.com]  
Sent: Tuesday, November 05, 2013 6:58 PM 
To: Teri Portinen; Doherty, Deanna M 
Cc: Scott Johnson; Jeff Carson; Mike Ericson 
Subject: RE: Pierce Water Bill - 4695 Spruce Way, Park Ridge Acres 
 
Hi Everyone,  
 
I hope that I am able to answer some questions on behalf of the City of Maple Plain.  
 
There are some answers I am not able to provide at this time. Specifically the extra 25% fee that is charged to non‐
residents. There is a reason why this charge was established, nonetheless, since I was not here at the time it was 
established, I am doing research as to how the percentage was determined.  
 
I will try and answer questions the best to my ability. If I miss any please let me know.  
 

What charges does the City of Maple Plain invoice for? 
 
The City of Maple Plain charges for:  
Note: Based on Non‐resident Fees for (Water Usage Only) 

1. Water Volume Usage: Tiered                            0 – 6,000 gallons               $7.12/1,000 
gallons                                                                                                 6,000 – 12,000 gallons    $7.48/1,000 gallons 

12,000 – 24,000 gallons  $7.85/1,000 gallons 
24,000 +                               $8.63/1,000 gallons 

2. Water Treatment Plant Charge                         $8.33/Month 
3. Water Fixed Charge                                               $1.33/month       

 
For Comparison Purposes: Maple Plain Resident Fees 
Water Volume: 
Tiered 

0‐6,000 gallons  $5.70/1,000 gallons 

  6,000 – 12,000 gallons  $5.99/1,000 gallons 
  12,000 – 24,000 gallons  $6.28/1,000 gallons 
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  24,000 +  $6.91/1,000 gallons 
     
Water Treatment 
Plant 

  $8.33/month 

Water Fixed Fee    $1.33/month 
     
 

How does Maple Plain Invoice? 
 
Every month, the City of Maple Plain receives meter reads from the City of Medina. I then create and send an invoice to 
the City of Medina based on reported water usage for that property.  
 

Resident versus Non‐Resident 
 
Residents of Maple Plain are those whose properties are located within the City limits of Maple Plain. There are some 
properties located outside of the Maple Plain City limits that have a Maple Plain mailing address. This address is for 
postal purposes only. The postal address is different than the municipal address.  
 

Phone Conversations 
 
At this time, I have had several conversations with the Deanna Doherty who owns the property located at 4660 Spruce 
Way.  
 
I explained the Maple Plain water rates and agreed that the utility bill was high, but accurate based on reported usage. I 
emailed copies of the invoices that the City of Maple Plain sent to Medina for her property for the last several months.  
 
I explained the process of how we receive the meter read from Medina and create an invoice based on the reported 
usage read.  
 
I did compare the water usage charges from the Medina utility bill and the Maple Plain invoice and they were very 
similar. The Medina bill was a little higher, and I did explain that this was likely because the City of Medina charged a 
small fee for administrative costs. This is the fee that I did report. This was the only difference in billing that I saw.  
 
When talking to Deanna, I pointed out, based on my experience with the City of Maple Plain water usage, that their 
property and their neighbors property had very high water usage per month. I explained to her that this amount of 
water usage seemed very unusual (from my experience). 
 
Reported usage has ranged from 30,000 – 81,000 gallons per month.   
                 
I explained that I believed the water bills were high, in part, due to high usage and that it would be high for residents as 
well if they reported the same usage.  
 
As a reference:  
 
Below is a chart that compares the rates of MP Residents versus Non‐Residents for 30,000 – 80,000 gallons per month.  
 
Usage (Month)  Resident  Non‐Resident 
30,000 Gallons  $186.96  $233.58 
80,000 Gallons  $532.46  $665.08 
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The average usage for a residential property in Maple Plain, per quarter, is about 15,000 – 20,000 gallons. 
 
For the average home, a quarterly water bill is about $88.98 a quarter (water usage only, based on 15,000 gallons) or 
$29.66/month. I understand that Maple Plain and Medina are different in many respects.  
 
I asked the property owner if she could think of any reason as to why the water usage would be so high.  
 
I talked with Teri from Medina and she explained that Medina’s residential properties are larger in acreage and some 
properties do go through larger amounts of water, especially when they are just built (watering grass and such). I agree 
that Maple Plain’s residential properties are a lot smaller.  

 
25% Charge for Non‐residents 
 
I honestly cannot answer this question at this time. I hope to have more information at the upcoming Council meeting 
on November 12.  
 

November 12, 2013 Maple Plain City Council Meeting 
 
This item will be on the agenda for the November 12 City Council meeting. I invite those who are interested to come. I 
will forward, as part of the Council Packet, the email letters that have been written by both residents.  
 
 
I hope that I was able to provide some helpful information. Please do not hesitate to contact me if you have any 
additional questions. I am sure that I have missed something.  
 
Sincerely,  
 
           Maggie McCallum 
    Assistant to the City Administrator 
 

               Office:  (763) 479‐0515 
        mmccallum@mapleplain.com 
 

 
 

      Proud Past, Prosperous Future. 
              www.mapleplain.com 
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Maggie McCallum

To: Teri Portinen
Subject: RE: Pierce Water Bill - 4695 Spruce Way, Park Ridge Acres

 
 
From: Teri Portinen  
Sent: Tuesday, November 05, 2013 9:59 AM 
To: Deanna.M.Doherty 
Subject: RE: Pierce Water Bill - 4695 Spruce Way, Park Ridge Acres 
 
I would be happy to explain the calculation of your bill line by line.  You never asked me to. 
 
Attached is a fact and rate sheet that you should have received when you first arrived.  I send one to all new customers 
to explain how a water bill is calculated.  The envelope would also have contained a brochure on irrigation meters, 
homesteading, and an autopay form.  Did you receive this information?  If not, unfortunately there are issues with mail 
delivery that Scott has had to address with the post office.   I am curious if you didn’t receive the info – how did you 
know to come and get a second meter?  Maybe the Pierce’s?  I am curious because of the mail carrier issue.   
 
I know the Pierce’s put the second meter in when they built the house.  I don’t know where they received that info 
before hand – maybe their builder when the builder came for the permit? 
 
I am one of the people who spoke to your husband when he came in.  I pulled out my binder and showed him everything 
I know.  We talked about living in Maple Grove and water charges there (because I live there; I know).  I showed him the 
rate sheet above.  I don’t know what the water rates are in every city in MN; only our area – so maybe he meant  in the 
area instead of the state – I don’t know.  I explained Medina’s analogy of how sewer charges were calculated – which is 
adding another 4.62 if we cannot distinguish between your outside usage and inside usage.  I then saw Steve Scherer, 
our public works director, and had him talk to him.  Steve, too, is very understanding of the situation. 
 
I also spoke with you on the phone and am very sympathetic to your sticker shock.  I agreed with you that you never 
think of checking the water rates when moving to a new home.  I also spoke with Maggie at Maple Plain about your 
charges. 
 
As far as Maple Plain goes, I believe that since I do the billing, they were trying to say that you would have to ask me 
how the bill was calculated – which makes sense.  Maple Plain’s water rates are high compared to ours.  Why?  I don’t 
know what comprises of their analogy for the rates they charge; which I believe Scott sent you in separate 
correspondence.  Maybe Maggie can explain that. 
 
Feel free to give me a call –  
 
Teri Portinen 
Accounting Technician 
City of Medina 
 
From: Scott Johnson  
Sent: Monday, November 04, 2013 2:03 PM 
To: Teri Portinen 
Subject: FW: Pierce Water Bill - 4695 Spruce Way, Park Ridge Acres 
 
FYI 
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From: Deanna Doherty  
Sent: Monday, November 04, 2013 1:58 PM 
To: Scott Johnson 
Subject: RE: Pierce Water Bill - 4695 Spruce Way, Park Ridge Acres 
 
I didn’t say that the City of Medina is charging me a ton of fees…..that is what maple Plain told me. To further point out 
that there is confusion. Maple Plain seems to think Medina is charging us and Medina told me that it’s Maple Plain. No 
one seems to be able to exactly explain our bill line item by line item and the reasons why. I am just telling you this from 
a consumers point of view. That is why I am guessing Joni is asking you to break her bill down too.  
 
Regarding the comment about Maple Plain’s water‐ that is what by husband heard.  
 
From: Scott Johnson  
Sent: Monday, November 04, 2013 1:46 PM 
Subject: RE: Pierce Water Bill - 4695 Spruce Way, Park Ridge Acres 
 
Hi Deanna, 
 
I spoke to Teri Portinen in our Finance Department who spoke to your husband about the water rates in Park Ridge 
Acres.  Teri informed me that she did not state “Maple Plain has the highest water costs in the state.”  The City of 
Medina does not have information on all of the rates for water systems in the State.   
 
Also, The City of Medina is not “charging you a ton of fees” for your water service.      The 10% is for administration 
charged by the City of Medina for reading meters and processing bills.  Also, if something were to go wrong with the 
water in the Park Ridge Acres neighborhood, the City of Medina would be responding and repairing the water system. 
 
I am not sure what the basis for the 25% fee from the City of Maple Plain is for the water service?  Please let me know if 
you have further questions. 
 
Scott Johnson 
City of Medina  
 
From: Deanna.M.Doherty 
Sent: Monday, November 04, 2013 12:44 PM 
Subject: RE: Pierce Water Bill - 4695 Spruce Way, Park Ridge Acres 
 
Good morning, 

My name is Deanna and I live across the street from the Pierce’s.  My address is 4660 Spruce Way. I have also called and 
talked to representatives from both cities because I have the same issue‐ our water bills are outrageous. We have a 
family of 5, and my kids are 6, 4, and 11 months.  
 
During the summer months, we only had new sod in our front yard and nothing in our backyard and our water bills were 
extremely high!! My husband stopped in the city office in Medina and was told that Maple Plain has the highest water 
costs in the state and that Medina is just billing us what Maple Plain is charging. So when I called Maple Plain they were 
a little confused on why my bills were that high and advised that Medina must be charging me a ton of fees. So as you 
can see, both parties were giving me a different information leaving me very confused and very frustrated. 
 
Based on these conversations and Joni’s email below, it appears that both cities are charging us fees on top of having 
very expensive water. Our family is also very concerned and it’s having a significant impact on us financially as well. No 
one would anticipate spending this much on a water bill. I was told that “I should’ve done my homework before I moved 
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in” when I called and I really just think that is crazy. No one would even think to ask if their water bill is going to be 
$800/mo. 
 
I was told that there is a city council meeting on November 12th and am wondering if this issue can be addressed then. 
Please advise and if we need to be there for the discussion, we can. 
 
I hope we can come to a reasonable solution for our families…and for other families that are joining this neighborhood. 
 
Please let us know. 
 
Thank you, 
Deanna 
 
 
From: Joni Pierce  
Sent: Monday, November 04, 2013 12:25 PM 
Subject: Pierce Water Bill - 4695 Spruce Way, Park Ridge Acres 
 
Mike, 
My name is Joni Pierce and Scott Johnson recommended I contact you with regard to the excessive cost of water for the 
residents in Park Ridge Acres.  We are requesting a refund of the 25% non‐resident fee being charged by Maple Plain 
dating back to our closing date of March 1, 2013.      
 
As you evaluate the current pricing structure, please note that our postal address is Maple Plain.  We are being billed an 
additional 25% for the non‐resident Maple Plain fee.  What is the actual cost of providing water to our 
neighborhood?  Why is the City of Medina charging an additional 10%?   
 
Please note, our irrigation system is on a separate system.  During the watering months, our bills have exceeded 
$800.  (We are a family of four – with two young children age 3 and 10 months.)  Could you please provide a breakdown 
of the gallons being used for the irrigation system versus the household usage?     
 
We understand the pricing structure is under review.  Could you please expedite this issue?  The current structure has 
had a significant financial impact on our family.  
 
We greatly appreciate your help and welcome a phone call at your earliest convenience with a status on this issue.  This 
situation is beyond concerning for our family.   
 
Thank You & Kind Regards,     
 
Joni Pierce 
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Note:  All fees are set by the Medina City If your account # begins with - 01 Hamel 
Council the first week of December each If your account # begins with - 02 or 03 Morningside/Ind Beach
year.  These fees are published in the South If you live in Keller Estates Orono 
Crow River News each year. If you live on Holy Name Drive Plymouth sewer service
Visit our website at www.ci.medina.mn.us 
for our Fee Schedule.

MM & IB Water (residential) (base charge) $10.72 per month Hamel Water (residential) (base charge) $14.89 per month

MM & IB Water (residential) 0-4,000 gallons $2.38 per 1,000 gallons Hamel Water (residential) 0-4,000 gallons $2.69 per 1,000 gallons

MM & IB Water (residential) 5,000-6,000 $2.69 per 1,000 gallons Hamel Water (residential) 5,000-6,000 gallons $3.28 per 1,000 gallons

MM & IB Water (residential) 7,000-10,000 $3.57 per 1,000 gallons Hamel Water (residential) 7,000-10,000 gallons $4.47 per 1,000 gallons

MM & IB Water (residential) 11,000-23,000 $3.86 per 1,000 gallons Hamel Water (residential) 11,000-23,000 gallons $5.26 per 1,000 gallons

MM & IB Water (residential) 24,000 and up $4.77 per 1,000 gallons Hamel Water (residential) 24,000 and up gallons $5.95 per 1,000 gallons

MM & IB Water (irrigation) 0-13,000 gallons $3.86 per 1,000 gallons Hamel Water (irrigation) 0-13,000 gallons $5.37 per 1,000 gallons

MM & IB Water (irrigation) 14,000 and up $4.77 per 1,000 gallons Hamel Water (irrigation) 14,000 and up gallons $5.95 per 1,000 gallons

MM & IB Water (commercial) (base charge) $10.72 per month Hamel Water (commercial) (base charge) $14.89 per month

MM & IB Water (commercial) water usage 
under 10,000 gallons per month

$3.57 per 1,000 gallons Hamel Water (commercial) water usage under 10,000 
gallons

$4.47 per 1,000 gallons

MM & IB Water (commercial) water usage 
over 10,000 gallons per month 

$4.77 per 1,000 gallons Hamel Water (commercial) water usage over 10,000 
gallons per month

$5.95 per 1,000 gallons

Sewer (residential) minimum $18.48 per month City of Orono Water Service  (Keller Estates Only) $10.29 base fee

Sewer (residential) per 1,000 gallons of 
water usage

$4.62 0-10,000 gallons $2.75 per 1,000 gallons

Sewer (commercial) minimum $18.48 per month 10,001-25,000 gallons $3.24 per 1,000 gallons

Sewer (commercial) per 1,000 gallons of 
water usage

4.62 per 1,000 gallons 25,001 and up $4.86 per 1,000 gallons

Sewer only (residential) (based on 6,000 
gallons per month)

$27.72 per month

City of Maple Plain Water Service (3/1/12) $13.79 base fee

0-5,999 gallons $7.13 per 1,000 gallons
City of Plymouth Sewer Service $24.50 per month 6,000-11,999 gallons $7.49 per 1,000 gallons
(effective 3/1/12) 12,000-23,999 gallons $7.85 per 1,000 gallons
Note:  Monthly charge is an estimate based 
on prior year's usage. Actual usage is 
adjusted for in the following year. 

24,000 and up $8.64 per 1,000 gallons

Storm Water Utility Annual Fee $30.99 per Residential 
Equivalency Factor 
(REF) Medina's SWU was created in 2008 to fund growing storm water management 

Storm Water Monthly $2.58 needs and mandates.  All property owners must contribute to the fund.
Storm Water Appeal $250.00 

State of MN Water Connection Fee $6.36 annual fee This amount is collected for the State of Minnesota under Statute 144.383.
Funds are used to ensure safe drinking water in all public water supplies.

Penalty for unpaid utility bills 10% per month
Purchased services from other providers: 10% of charge imposed by seller
Frozen/damaged meter repair $100
Water connect/disconnect/troubleshooting $65 per trip Note:  meters may be tested at owners expense
Irrigation Meter/additional meter $420 Note:  other sizes are available
Returned payments (NSF) $30

Sewer and Water Rates (MM=Medina Morningside, IB=Independence Beach) * All rates monthly    Effective 1/1/2013

Storm Water Utility Fees Effective 1/1/13

Other Fees Effective 1/1/13
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apparatuses. Medina shall read the meters for all connections in the Baker Park Road Development 
on a quarterly basis. After each quarterly meter reading, ¥edina shall submit to Maple Plain 
infonnation regarding the number of connections and the tutal amount of metered water consumed. 

4. Water Charges. Medina shall charge all Baker Pm Road Development water users 
the current water rate for non-residents as estab1isbed by Maple Plain plus an additional 
administrative fee equal to 10 percent of the amount payable to Maple Plain. Medina sball be 
responsible for billing the users and collecting the water charges. Medina shall cooperate with 
Maple Plain in administering any assessments or and fees needed to be collected for water service in 
the Baker Park Road Development. Upon receipt of the water charges or any other assessments or 
fees, Medina shall remit all amounts collected to Maple Plain, less the administrative fee retained by 
Medina. Exlu'bit A attacbed hereto shows the current fees. 

5. Hydrants. Medina shall be responsible for all hydrant flushing in the Baker Park 
Road Development. Prior toperfonning any hydrant flushing in the Baker Park Road 
Development, Medina shall coordinate with and obtain authorization from the Maple Plain public 
works department. 

6. Water Use Restrictions. In the event that water use restrictions are declared by 
Maple Plain and notice thereof sent to Medina, Medina shall cooperate with Maple Plain in the 
establishment and enforcement of the restrictions needed, including, but not limited to, a sprinkling 
ban. 

7. Information. Maple Plain sbaIl be respOnsIble for providing to Medina current 
consumers' confidence reports and any other notifications or advisories with respect to the water 
service to the Baker Park Road Development. Medina sbaIl be responsible for distributing this 
information to water users in the Baker Park Road Development. 

8. Rmair and Maintenance. The water main, valves and hydrants located east of the 
Connection Point shall be the property and responsibility of Medina. Maple Plain shall be 
responsible for repair and maintenance of the inrerconnection, the valve and its lines. Medina shall 
be responsible for the repair and maintenance of the improvements east of the Connection Point. 
Each city, except in the case of emergency repair or maintenance, sball give the other city 24 hours 
advance notice of any repair or maintenance activity of the water service improvements that affect 
the Baker Park Road Development. The city perfonning the repair or maintenance activity shall be 
responsible for the restoration and costs of restoration of property or improvements that are 
disrupted as a result of such activities. 

9. Judemnification. Maple Plain agrees to indemnifY, defend and save harmless 
Medina, its officials, agents and employees fiom any claims or causes of action, of whatever nature, 
occasioned by or arising out of Maple Plain's repair, maintenance and operation of the water service 
to the Baker Park Road Development. Medina agrees to indemnifY, defend and save harmless 
Maple Plain, its officials, agents and employees from any claim or cause of action, of whatever 
nature occasioned by or arising out of Medina's repair or maintenance of the water service 
improvements to the Baker Park Road Development. Such undertakings shall not extend to acts 
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